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What is I.T?

e Systems and data processing, comprising computer-based systems design and implementation,
applications, and operating software.

¢ Telecommunications systems and networks, comprising the integration of planning, development, and
implementation of all systems and network services.

¢ Delivery of applications and other information services products which meet the users' specifications in
terms of quality and cost.

¢ Protection of the City's computer data and information assets and resources.

¢ |dentification of opportunities in the development and support of new and existing technologies.

¢ Training of employees in the use of various aspects of information technology.
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