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Payment Options

Computer access:
Our online bill pay center (have your acct # ready)
Effective October 1, 2011 an Electronic Processing Fee of $2.50 has been implemented.

Please contact the Utility Billing office at, 512-262-3960, if you have any questions.

In Person:

* Office hours 8 am — 5 pm. Please have your payment coupon with you.

* Convenient Drive Thru (between City Hall and Bordeaux)

* Call in to 262-3960 - Effective October 1, 2011 an Electronic Processing Fee of $2.50 has been implemented.

After 5pm
Convenient Night Drop located in the Drive Thru, check or money order only — Must have coupon

(Note: We are not responsible for cash dropped in the night drop with your payment coupon.)

Other Options:

ACH Drafting

Credit Card Drafting (Visa, MC, Discover) - Effective October 1, 2011 an Electronic Processing Fee of $2.50 has
been implemented.

HEB — Customer Service desk — They will charge a $2 convenience charge

Supporting Documents

<! Debit Agreement

i=L! Debit Cancellation

it} Extended Payment Agreement
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