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Grace Nino <gracenino@cityofkyle.com>

Fwd: 'Thank You' Message - 6/14/13

Lanny Lambert <l.lambert@cityofkyle.com> Fri, Jun 14, 2013 at 11:03 AM
To: Sandra Duran <sduran@cityofkyle.com>, GRACE NINO <gracenino@cityofkyle.com>

Mayor and Council, in my file of good customer service stories!  lanny

---------- Forwarded message ----------
From: Harper Wilder <hwilder@cityofkyle.com>
Date: Fri, Jun 14, 2013 at 10:46 AM
Subject: Fwd: 'Thank You' Message - 6/14/13
To: Lanny Lambert <llambert@cityofkyle.com>
Cc: James Earp <jrearp@cityofkyle.com>, Sandra Duran <sduran@cityofkyle.com>

FYI  The below is in regards to Michael Bristol Utilities Foreman

---------- Forwarded message ----------
From: Amanda Fluitt <afluitt@cityofkyle.com>
Date: Fri, Jun 14, 2013 at 10:24 AM
Subject: 'Thank You' Message - 6/14/13
To: Harper Wilder <hwilder@cityofkyle.com>
Cc: Janie Tobias <jtobias@cityofkyle.com>

Harper,
 

I just wanted to pass along a message from a phone call I received today
 

Mrs.Jerome Witowski called in at about 8:10am to report water pooling at the manhole out
side her home at 110 Chesser, Plum Creek Subdivision, and wanted someone to check it
out. So I called Michael. Michael readily agreed to go inspect it. I received another phone
call from Mrs.Witowski at 10:10am saying how appreciative she was of the professional
manner and curteous manner Michael and another gentleman were when explaining that
there was an issue but it was on her side. She was very thankful and hoped that I would
pass along this message. So I am doing so.
 

Thank you, 
Amanda Fluitt
Public Works Clerk
Phone #(512)262-3024 ext 4001
Fax #(512)262-3403
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-- 

Harper Wilder
Public Works Director 

City of Kyle Public Works
520 E. RR150
Kyle, Tx. 78640

Off.#      512-262-3024 / ext. 4002
E-mail:  hwilder@cityofkyle.com

Please consider the environment before printing this e-mail
CONFIDENTIALITY NOTICE:  This email and attached documents may contain confidential information.  All
information is intended only for the use of the named recipient.  If you are not the named recipient, you are not
authorized to read, disclose, copy, distribute or take any action in reliance on the information and any action
other than immediate delivery to the named recipient is strictly prohibited.  If you have received this email in error
do not read the information and please immediately notify sender by telephone to arrange for a return of the
original documents.  If you are the named recipient you are not authorized to reveal any of this information to any
other unauthorized person.  If you did not receive all pages listed or if pages are not legible, please immediately
notify sender by phone.
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