Kyle Community Survey 2017

Q1 Please help the city prioritize its future
time and resources by rating how important
each of the following items are to you. Use
the rating system where 4 = Highest
priority, 1 = Lowest priority) If you are
unsure of an answer, leave it blank.

Routine street
maintenance ...

Storm water
drainage

Citywide
multi-use...

Water and
sewer...

Development of
the I-35...

Hiring more
police officers

Development of
additional...

Downtown
improvements

Construction
of a new pol...

Creating
destination...

Paying down
the city's debt

Other (specify
below)

o

Answered: 359 Skipped: 6

N}

Lowest Priority

Routine street maintenance and repair

Storm water drainage

Citywide multi-use recreational trail system

Water and sewer infrastructure

Development of the I-35 Corridor

Hiring more police officers

Development of additional water sources

Downtown improvements

Construction of a new police station

Creating destination events

Paying down the city's debt

Other (specify below)

Other (specify from above)

Public transportation between Kyle and Austin.

0.28%
1

3.67%
13

22.95%
81

3.13%
1"

14.08%
50

6.72%
24

3.69%
13

20.79%
74

31.25%
110

29.63%
104

5.41%
19

7.14%

w
IS

Low Priority

8.22%
29

18.64%
66

43.34%
153

18.80%
66

45.92%
163

28.29%
101

30.97%
109

46.07%
164

4517%
159

42.17%
148

31.34%
110

5.36%
6

High Priority

64.02%
226

57.91%
205

22.95%
81

56.70%
199

26.76%
95

43.42%
155

51.42%
181

25.84%
92

18.75%
66

22.79%
80

44.16%
155

11.61%
13

Highest Priority

27.48%
97

19.77%
70

10.76%
38

21.37%
75

13.24%
47

21.57%
7

13.92%
49

7.30%
26

4.83%
17

5.41%
19

19.09%
67

75.89%
85
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Total

353

354

353

351

355

357

352

356

352

351

351

112

Date

5/3/2017 2:46 PM

Weighted Average

3.19

2.94

2.96

2.39

2.80

2.20

1.97

2.04

2,77

3.56
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Kyle Community Survey 2017

Too many big explosions from the rock quarry which is damageing our homes, and side wallks at Amberwood
Subdivitions

Public Transportation Options

Finishing road construction.

We need a recreation center

Quit spending on non necessities!! Beautification can wait or donations raised for this!
Create a dedicated source of funds for Economic Development

Family friendly down town. No more bars

Improving mobility possibly by reducing traffic lights and stop signs

Lower residential water bills

Stop spending my hard earned tax money on stupid things like fancy street signs. Who is making these ridiculous
decisions?

Reduce the admin fees on City water and do not pass more fees for sidewalk maintenance.
Maybe have train crossing and shut down somewhere else besides downtown kyle.
providing alternate internet service providers by helping to pay for internet infrastructure
Incentives for small businesses to move to the area.

Make downtown more of a family oriented location and not some drunkards paradise. More activities at the library
other than 8-5 M-F activities. Weekend and evening activites would really help those of us work during the weekdays.

public transportation for elderly, special needs, ACC students

Recreational events for kids for during the summer or jobs for young teens

Fixing Sidewalks and not using ancient ordinance to not fix. We get you un-elected if it passes.
Being overcharged on utilities is not acceptable and needs to be addressed!

Promoting small business development

Lower our utility-discount for sr. citizens!!!111HIHNNINT

Safety improvements to streets (left turn lane, better lighting, etc...)

Things to do for teenagers and kids, more sit down restaurants, less fast food places

destination events are wonderful - but those the city has chosen are inexplicable, providing little interest to draw
people to Kyle

Small business

Protection of green space

PUBLIC TRANSPORTATION.

Creating municipal public transportation

keep ditches clean and grass cut for proper drainage.

Hiring more officers - if we need then, then it is a high priority. Same for new police sdtation. but build it seeing at least
10 years into the future

More sit down nice restaurants. We have plenty fast food choices. Would love to see a Costco in the area.

Establish or greatly enhance all aspects of Community Policing Programs. Take a reactive approach on traffic
violations, and a pro-active approach on keeping burglary, violent crimes, and other property crimes in check.

Opening up Five Mile Dam area to vehicles and boat launch

Taking care of what you have, first.

Building a Kyle Recreation Center on land already purchased

Reduce property taxes, STOP going into more debt

City Code Enforcement

Improve water quality

Street patrol and community policing, hardly ever see officers in Amberwood
Property crime

Add a recreation center

Quiet railroad crossing zones

Business development

More jobs for citizens

Obtaining other cable/internet companies to do business in Kyle

Olympic size swimming pool

Bringing in additional stores/shopping centers by offering incentives for creating jobs.
More city parks, like a dog park

We need a Costco store here in Kyle

Better education for our children

Keep up the surveys! It's nice to know you're listening
things for youth to do

Improving City of Kyle water quality

Decrease Property Taxes and Utility Rates
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5/3/2017 2:23 PM

5/3/2017 12:56 PM

5/3/2017 11:41 AM

5/3/2017 5:56 AM

5/3/2017 4:57 AM

5/3/2017 3:20 AM

5/3/2017 2:33 AM

5/3/2017 1:35 AM

5/3/2017 12:06 AM

5/2/2017 11:43 AM

5/2/2017 9:57 AM

5/2/2017 9:09 AM

5/2/2017 8:52 AM

5/2/2017 8:32 AM

5/2/2017 7:29 AM

5/2/2017 7:25 AM

5/2/2017 6:53 AM

5/2/2017 6:39 AM

5/1/2017 2:38 PM

5/1/2017 1:08 PM

5/1/2017 9:07 AM

4/29/2017 11:23 PM

4/28/2017 1:42 PM

4/28/2017 10:31 AM

4/28/2017 8:44 AM

4/28/2017 5:36 AM

4/25/2017 2:49 PM

4/25/2017 2:39 PM

4/18/2017 4:24 AM

4/17/2017 9:11 AM

4/17/2017 6:30 AM

4/17/2017 6:09 AM

4/17/2017 3:04 AM

4/16/2017 9:49 AM

4/15/2017 7:20 AM

4/15/2017 5:53 AM

4/15/2017 2:52 AM

4/15/2017 1:43 AM

4/15/2017 12:58 AM

4/15/2017 12:30 AM

4/14/2017 10:28 AM

4/13/2017 3:50 PM

4/13/2017 7:08 AM

4/12/2017 6:30 AM

4/12/2017 4:50 AM

4/11/2017 4:58 AM

4/11/2017 4:57 AM

4/11/2017 4:23 AM

4/11/2017 4:22 AM

4/11/2017 4:17 AM

4/11/2017 3:14 AM

4/11/2017 3:05 AM

4/11/2017 2:49 AM

4/11/2017 2:45 AM

4/11/2017 2:23 AM
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Kyle Community Survey 2017

Make things good, not fast. Buda is looking so much better than Kyle. :(
Public gym and rec center

Taxing the hell out of the residents of this town

Internet provider options (more than 1: Google Fiber please)
Sidewalks!

Revitalization of downtown to be a destination for more than bars.
Reducing minimum charges on City of Kyle bill

dont get any new unfunded debt

Balance city budget

I'll take this section to speak to the traffic signals along 150 and 1626 at IH 35. | know these are regulated by TXDOT,
because i am told that by city staff. basically i am told to call TXDOT if i want to complain about the timing of those
lights. The sequencing of those lights is terrible. | would rather sit at the train than sit a the light at Burleson. | usually
go through the residential neighborhood instead. If those lights don't get fixed, more people are going to be doing
what i do and we will begin to see an increase in collisions. Can City Staff please do what we ask them and meet with
TXDOT and get these things fixed. | honestly avoid downtown and 1626 because i know it will take me at least 15
minutes to cross that intersection if there is any amount of traffic. Here is a big picture comment. We need to start
designating some of these beautiful areas of town, west of the interstate, as park land and off limits. We are mowing
down the most beautiful areas of Kyle to build single family houses. If we want to maintain the rural setting of Kyle we
MUST start this process immediately. Oh, and Kyle needs an arborist. Lots of input in this section, but i wasn't sure
where else to put it. Thank you all for your hard work!

Encourage citizen and visitor diversity.

Additional library hours. Library branch on east side.

Please, please more local dining and recreational business.

Need to fix road that goes behind EVO entertainment.

Building recreational areas for families such as a splash pad

building a vibrant unique community

Need more fire stations

Off leash dog park would be amazing and has been shown to be successful hince Austin.

Attracting some higher end or just nicer restaurants - the existing places are poor quality and disappointing offerings
plus please stop adding fast food and cheap eating venues

Post Oak - Fix your fence! Where is our HOA $ going?

Fund Police Department, crime is on the rise in the city.

Build fire station

Lower property taxes

More Community events and parks

Traffic Control

showcasing small business in our city!!!!1!11!

Being responsible with tax payers money by spending it wisely

Police station on both east and west side of Kyle.

Reining in the development which is so rapidly consuming all of the green space in Kyle.
Getting the water/trash bill lowered.

having animal control 24/7 we have dogs loose and chasing all the time
Lower High taxes

Need more competent police officers who understand the law including trespassing laws. | had officers come out to
my home and insisted my fence needed to moved rather than arresting an individual on my property. Suggesting
moving my fence is an encroachment on my property line. The suspect is a felon with warrants and had they asked for
his ID and arrested him they would have done their job rather than putting it back on me. | did not give this man
permission to be anywhere near my property. | work in thon legal field and know the law. You need officers who care
about crime and about the good citizens who do care about this community and not transient individuals trying to avoid
their warrants.

Lowering property taxes

controlled development! Must every inch of land be built upon?

Sidewalks on all road construction projects especially roads adjacent to schools.
Developing a comprehensive green-development plan that incorporates walkability
Road Improvements in Neighborhoods

Top Priority. Stop increases on taxes and utilities!

Lower the damned school taxes!!!

Stop ripping off tax payers!

finding ways to ensure Kyle is affordable, don't give too many tax breaks to business leaving the residents left to foot
the bill

Developing a family friendly and safe community by creating events in order to meet neighbors and have open
discussions on how to utilize funds generated by HOA fees and by Resources allocated by and for the people who
work and live here.

Finish building the roads under current construction
Support local small businesses, bring in Main StreeT USA or something like it.
Add bike lanes to/from downtown

Attracting businesses other than retail or medical. We need jobs here and help with taxes

3/43

4/10/2017 9:14 PM

4/10/2017 2:06 PM

4/10/2017 12:46 PM

4/10/2017 10:34 AM

4/10/2017 8:27 AM

4/9/2017 6:57 AM

4/8/2017 6:30 AM

4/8/2017 5:15 AM

4/8/2017 3:16 AM

4/7/2017 11:36 PM

4/7/2017 12:09 PM

4/6/2017 10:38 PM

4/6/2017 3:52 PM

4/6/2017 3:27 PM

4/6/2017 2:33 PM

4/6/2017 2:22 PM

4/6/2017 1:59 PM

4/6/2017 11:54 AM

4/6/2017 10:44 AM

4/6/2017 9:49 AM

4/6/2017 8:49 AM

4/6/2017 8:00 AM

4/6/2017 7:06 AM

4/6/2017 6:57 AM

4/6/2017 6:34 AM

4/6/2017 4:13 AM

4/5/2017 8:01 PM

4/5/2017 2:43 PM

4/5/2017 11:47 AM

4/5/2017 10:42 AM

4/5/2017 10:23 AM

4/5/2017 9:35 AM

4/5/2017 7:40 AM

4/5/2017 7:12 AM

4/5/2017 7:05 AM

4/5/2017 7:03 AM

4/5/2017 6:06 AM

4/5/2017 3:23 AM

4/5/2017 3:15 AM

4/5/2017 2:07 AM

4/5/2017 1:44 AM

4/5/2017 12:24 AM

4/4/2017 3:17 PM

4/4/2017 2:46 PM

4/4/2017 4:02 PM

4/4/2017 3:54 PM

4/4/2017 2:57 PM
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Kyle Community Survey 2017

Investing in more economic development. We need more than just gas stations and fast food joints opening in Kyle. 4/4/2017 11:38 AM
The city has lost two of its signature downtown businesses (the Depot BBQ place and Grindhouse Coffee). The

problem is not just the lack of density. | see numerous businesses opening their doors in Buda, which has less

population than Kyle. We are constantly losing new business opportunities to San Marcos and Buda. How are we

being competitive in today's aggressive ED climate?

summer programs for young adults 4/4/2017 9:21 AM
Baseline utility fees are outrageous compared to the surrounding areas. Work on that. 4/4/2017 7:40 AM
expand historical society and large green space areas before we are wall to wall homes. 4/4/2017 7:39 AM
New housing with LARGE lots to cut down overcrowding in schools and bring in less at-risk students 4/4/2017 7:01 AM

socioeconomically

4743



Kyle Community Survey 2017

Q2 Please indicate how satisfied you are
with each of the following services provided
by the City of Kyle, where 1 = Very
dissatisfied and 4 = Very satisfied.

Answered: 362 Skipped: 3

Routine street
maintenance ...

Quality of
Parks and...

Kyle Library

Enforcement of
traffic laws

Crime
prevention

Appearance of
city maintai...

Trash &
recycling...

Sewer services

Code
enforcement

Animal control

Drinking water

Municipal court

Online services

0 1 2 3 4 5 6 7 8
Very Dissatisfi (i (0] v Very o

Routine street maintenance and repair 19.22% 37.60% 41.50% 1.67%
69 135 149 6

Quality of Parks and Recreation programs 4.58% 15.76% 72.21% 7.45%
16 55 252 26

Kyle Library 2.38% 3.87% 62.20% 31.55%
8 13 209 106

Enforcement of traffic laws 8.78% 17.28% 65.16% 8.78%
31 61 230 31

Crime prevention 9.35% 28.90% 55.24% 6.52%
33 102 195 23

Appearance of city maintained parks 1.42% 8.81% 77.84% 11.93%
5 31 274 42

Trash & recycling collection 4.76% 11.20% 66.95% 17.09%
17 40 239 61

Sewer services 1.76% 7.33% 83.58% 7.33%
6 25 285 25

Code enforcement 9.38% 20.23% 65.10% 5.28%
32 69 222 18

Animal control 5.46% 14.94% 68.68% 10.92%
19 52 239 38

Drinking water 14.41% 28.53% 51.41% 5.65%
51 101 182 20

Municipal court 2.54% 3.81% 87.94% 5.71%
8 12 277 18

Online services 7.32% 20.43% 68.29% 3.96%
24 67 224 13

5/43

Total

359

349

336

353

353

352

357

341

341

348

354

315

328

Weighted Average

2.26

2.83

3.23

2.59

3.00

2.96

2.96

2.66

2.85

2.48

2.97

2.69



Kyle Community Survey 2017

Q3 Please estimate with percentages where
and how you typically spend your
discretionary (e.g. non-fixed, voluntary,
optional) income. The total of your
percentages should add up to 100.

Answered: 330 Skipped: 35

Income percent

Kyle

Kyle
(duplication...

Buda

LI [

Buda
(duplication...

San Marcos

San Marcos
(duplication...

Il’ ‘ 11I| o 11"

6/43



Kyle Community Survey 2017
Austin —
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Kyle Community Survey 2017

Activity (shopping, dining, leisure, recreation, etc.)

Kyle

Kyle
(duplication...

Buda

Buda
(duplication...

San Marcos

San Marcos
(duplication...

Austin

Austin
(duplication...

New Braunfels

Other

Income percent

0%

Kyle 0.00%
0

Kyle 6.03%

(duplication 14

is

intentional)

Buda 19.38%
44

Buda 47.50%

(duplication 57

is

intentional)

San 8.76%

Marcos 22

San 28.67%

Marcos 41

(duplication

is

intentional)

Austin 6.52%
18

Austin 20.13%

(duplication 31

is

intentional)

New 53.42%

Braunfels 78

Other 42.37%

city/town 50

(specify

below)

Kyle

Kyle (duplication is
intentional)

city/town...

5%

0.30%
1

0.43%

6.17%
14

3.33%
4

3.19%
8

5.59%
8

0.72%
2

0.00%

2.74%
4

2.54%
3

Shopping
(groceries,
pharmacy)

0%

Shopping (groceries, pharmacy)

10%

20%

30%

40%

LU

50%

Recreation (tubing, water parks, amusement parks)

1%

0.61%

2.16%

7.05%
16

8.33%
10

3.98%
10

6.29%

1.81%

3.25%

6.16%
9

5.08%
6

86.36%

N

47

13.02%
28

- Restaurants, bars

5%

3.95%
13

16.81%
39

24.23%
55

17.50%
21

19.52%
49

18.18%
26

14.86%
41

24.68%
38

17.81%
26

11.86%
14

Activity (shopping, dining, leisure, recreation, etc.)

10%

7.29%
24

22.84%
53

18.50%
42

12.50%
15

27.49%
69

20.98%
30

24.28%
67

24.03%
37

8.90%
13

14.41%
17

Retail shopping
(clothing, shoes, gas,

etc.)

15%

6.38%
21

11.64%
27

10.57%
24

5.00%
6

9.96%

4.11%

7.63%

5.24%
15

45.58%
98

20%

7.90%
26

12.07%
28

5.73%
13

2.50%
3

10.76%
27

5.59%
8

9.78%
27

5.84%

4.11%
6

6.78%
8

Recreation (tubing, water
parks, amusement parks)

60%

70%

) Retail shopping (clothing, shoes, gas, etc.)

) Entertainment (movies, arcades)

25%

11.25%
37

8.62%
20

3.96%
9

2.50%
3

4.38%
11

0.70%
1

11.23%
31

3.25%

0.68%
1

2.54%
3

30%

10.33%
34

9.05%
21

2.20%
5

0.83%
1

5.58%
14

3.50%
5

6.52%
18

3.90%
6

0.00%
0

2.54%
3

0.00%

0

0.00%

8

80% 90% 100%
45% 50% 55% 60%
5.47% 15.20% 1.52% 9.42%
18 50 5 31
0.86% 3.45% 0.00% 1.29%
2 8 0 3
0.44% 0.88% 0.00% 0.00%
1 2 0 0
0.00% 0.00% 0.00% 0.00%
0 0 0 0
0.40% 2.79% 0.00% 0.40%
1 7 0 1
0.70% 0.70% 0.00% 0.00%
1 1 0 0
2.54% 2.54% 0.36% 1.09%
7 7 1 3
0.00% 1.95% 0.00% 0.00%
0 3 0 0
0.00% 0.68% 0.00% 0.00%
0 1 0 0
0.00% 1.69%  0.00% 1.69%
0 2 0 2
Enter
(movies, arcades) bars
2.45% 5.94%
7 17
12.09% 29.30%
26 63

/43

70%

3.65%
12

0.43%
1

0.44%
1

0.00%
0

0.80%
2

0.70%
1

1.09%
3

1.30%

0.00%
0

0.00%
0

Total

286

215

75%

4.86%
16

1.29%
3

0.44%
1

0.00%
0

0.40%
1

0.00%
0

1.81%
5

0.65%

0.00%
0

0.85%
1

80%

4.56%
15

1.29%
3

0.00%
0

0.00%
0

1.20%
3

0.00%
0

1.09%
3

0.65%

0.00%
0

0.00%
0

85%

1.52%
5

0.86%

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.72%
2

0.65%

0.00%
0

0.00%
0

90%

2.13%
7

0.00%
0

0.00%
0

0.00%
0

0.40%
1

0.00%
0

0.36%
1

0.65%

1.37%
2

0.00%
0

95%

1.22%
4

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.36%
1

0.00%

0.00%
0

0.00%
0

100%

2.43%
8

0.86%
2

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%
0

0.00%
0

Total

329

232

227

120

143

276

154

146

118
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30

31

32

33

34

35

36

37

38

39

40

41

42

43

Buda 22.70%

37

Buda (duplication is 25.00%

intentional) 15

San Marcos 8.63%

17

San Marcos 12.37%

(duplication is 12
intentional)

Austin 13.42%

31

Austin (duplication 8.40%

is intentional) 10

New Braunfels 8.62%

5

Other city/town 8.47%

(specify below) 5

Write in the other town from above
San Antonio
Austin

Online

Amazon and Google Delivery of most all goods
Driftwood
Georgetown, TX
Austin

Online (usually Amazon)
Wimberley

New Braunfels
San Marcos
Round Rock
Round Rock
San antonio
Liberty Hill
Wimberley
Lockhart
Wimberley
Wimberley
Amazon

Austin

San Antonio
online shopping
San Antonio
Kyle

San Antonio
San Antonio
Online shopping
On-line
Amazon.

Kyle

Round rock
Nonya

Lockhart

San Antonio
Wimberley

SAN ANTONIO

| try to shop in Buda due to the less crowded stores

San Antonio
Kyle
Lubbock

Sunset Valley

I would buy more here if it were cheaper. For example, gas at the HEB is consistantly $.10 more expensive than the

15.34%
25

25.00%
15

43.15%
85

30.93%
30

35.06%
81

30.25%
36

17.24%
10

35.59%
21

one | drive by on Manchaca and Slaughter so i just buy it there.

4.29%
7

3.33%
2

7.61%
15

8.25%

3.03%
7

4.20%
5

25.86%
15

6.78%
4
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4.29% 53.37%
7 87
6.67% 40.00%
4 24
4.57% 36.04%
9 7
8.25% 40.21%
8 39
13.85% 34.63%
32 80
18.49% 38.66%
22 46
13.79% 34.48%
8 20
18.64% 30.51%
1" 18
Date

5/4/2017 12:00 AM

5/3/2017 5:03 PM

5/3/2017 4:42 PM

5/3/2017 3:48 PM

5/3/2017 2:51 PM

5/3/2017 11:33 AM

5/2/2017 11:01 PM

5/2/2017 5:57 PM

5/2/2017 4:52 PM

5/2/2017 2:53 PM

5/2/2017 2:39 PM

5/2/2017 2:33 PM

5/2/2017 8:52 AM

5/1/2017 9:47 PM

5/1/2017 8:16 PM

5/1/2017 6:52 PM

5/1/2017 6:14 PM

4/28/2017 6:31 PM

4/28/2017 4:44 PM

4/25/2017 1:48 PM

4/18/2017 5:37 AM

4/17/2017 5:40 PM

4/17/2017 2:48 PM

4/17/2017 2:09 PM

4/17/2017 12:15 PM

4/15/2017 3:20 PM

4/15/2017 1:53 PM

4/13/2017 11:50 PM

4/13/2017 3:08 PM

4/11/2017 11:49 PM

4/11/2017 2:03 PM

4/11/2017 12:57 PM

4/11/2017 12:17 PM

4/11/2017 11:52 AM

4/11/2017 11:05 AM

4/11/2017 10:33 AM

4/11/2017 10:23 AM

4/10/2017 9:30 PM

4/10/2017 8:46 PM

4/10/2017 4:16 PM

4/8/2017 9:06 PM

4/8/2017 2:30 PM

4/8/2017 7:36 AM

163

60

197

97

231

119

58

59
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46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

Kyle Community Survey 2017

RVing rallies in towns around Texas.
Austin/SAs

Austin

Austin

johnson city, tx

Lockhart

Arizona (and online)

Online

Kyle

Austin other: specialty shops (yarn, fabric, art supplies, home improvement)
Houston

online shopping

San Marcos

Houston

Wimberly

online

Bastrop
Houston/Pearland/Clear Lake
Wimberley

Austin

San Antonio

San Antonio

Kyle

San Antonio
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4/7/2017 8:09 PM

4/7/2017 6:38 AM

4/6/2017 10:22 PM

4/6/2017 9:58 PM

4/6/2017 8:43 PM

4/6/2017 7:31 PM

4/6/2017 6:11 PM

4/6/2017 4:19 PM

4/6/2017 9:20 AM

4/5/2017 7:56 PM

4/5/2017 7:50 PM

4/5/2017 6:23 PM

4/5/2017 5:15 PM

4/5/2017 3:28 PM

4/5/2017 3:23 PM

4/5/2017 2:06 PM

4/5/2017 10:07 AM

4/5/2017 8:24 AM

4/4/2017 11:17 PM

4/4/2017 6:47 PM

4/4/2017 6:38 PM

4/4/2017 11:38 AM

4/4/2017 9:21 AM

4/4/2017 8:33 AM



Kyle Community Survey 2017

Q4 Please indicate the extent to which you
agree or disagree with each of the following
statements where 1 = Strongly disagree and

4 = Strongly agree.

Answered: 360 Skipped: 5

Overall, | am
satisfied wi...

lam
optimisti

The city
effectively...

Police
presence in ...

The city cares
about my...

The city is
effectively...

| am satisfied
with police...

Kyle city
government i...

| feel safe
living in Kyle.

0 1 2 3 4 5 6 7 8 9 10
Strongly Disagree = Agree Strongly Total Weighted
disagree agree Average

Overall, | am satisfied with living in Kyle. 3.06% 16.43% 65.18% 15.32%

" 59 234 55 359
| am optimistic about the city’s future. 6.16% 21.57% 54.62% 17.65%

22 7 195 63 357
The city effectively encourages economic development and business 9.48% 25.57% 55.17% 9.77%
growth. 33 89 192 34 348
Police presence in my neighborhood meets my expectations. 12.08% 33.99% | 45.79% 8.15%

43 121 163 29 356
The city cares about my opinions. 13.24% 32.06% 48.24% 6.47%

45 109 164 22 340
The city is effectively managing community growth. 18.50% 41.91% 36.13% 3.47%

64 145 125 12 346
| feel safe living in Kyle. 3.34% 16.43% = 69.36% 10.86%

12 59 249 39 359
| am satisfied with police response time and value. 5.26% 15.79% 68.13% 10.82%

18 54 233 37 342
Kyle city government is responsive to my concerns and input. 13.71% 29.28% 51.71% 5.30%

44 94 166 17 321
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293

2.84

2.65

2.50

248

2.25

2.88

2.85

2.49
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Q5 Indicate your level of agreement with
each of the following items, where 1 = Not a
problem and 4 = Major problem

The sense of
community in...

The number of
recreational...

The amount of
litter | see...

Incidents of a
criminal nat...

Youth
delinquency ...

The number of
job...

The housing
options in K...

The overall
appearance o...

The number of
dining optio...

The number of
shopping /...

Traffic
congestion i...

0 1

The sense of community in Kyle is ...

The number of recreational and entertainment options

are ...

The amount of litter | see is ...

Incidents of a criminal nature are ...

Youth delinquency in Kyle is ...

The number of job opportunities in Kyle is ...

The housing options in Kyle are ...

The overall appearance of city is ...

The number of dining options in Kyle is ...

The number of shopping / retail options in Kyle is ...

Traffic congestion in Kyle is ...

Answered: 362 Skipped: 3

N
w

37.46%
133

21.51%
7

34.36%
123

8.31%
30

11.59%
40

9.86%
34

41.67%
145

44.10%
157

17.45%
63

25.56%
92

12.78%
46

Minor
problem

36.34%
129

34.92%
125

45.25%
162

39.89%
144

42.61%
147

25.80%
89

29.31%
102

36.80%
131

29.92%
108

29.44%
106

33.06%
119

Moderate
problem

20.85%
74

27.09%
97

17.04%
61

37.40%
135

30.72%
106

31.30%
108

19.54%
68

13.20%
47

25.21%
91

27.50%
99

28.06%
101

Major
problem

5.35%
19

16.48%
59

3.35%
12

14.40%
52

15.07%
52

33.04%
114

9.48%
33

5.90%
21

27.42%
99

17.50%
63

26.11%
94

12 /43

Total

355

358

358

361

345

345

348

356

361

360

360

Weighted
Average

1.94

2.39

1.89

2.58

2.49

2.88

1.97

1.81

2.63

2.37

2.67



Kyle Community Survey 2017

Q6 Based on the text above, would you say
that the portion of property taxes going to
the City of Kyle are Too Much, Too Little, or
the Right Amount?

Answered: 327 Skipped: 38

(no label)

Too much Too little Right amount Total Weighted Average

(no label) 25.69% 24.46% 49.85%
84 80 163 327 2.24

13 /43
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Q7 In terms of public services provided by
the City of Kyle, do you think that overall
the City provides too many services (too

much), too few services (too little), or about

the right amount of services (right amount)
for the amount you pay in taxes?

Answered: 341 Skipped: 24

(no label)

Too much Too little Right amount Total Weighted Average

(no label) 4.69% 45.75% 49.56%
16 156 169 341 245

14 / 43



Kyle Community Survey 2017

Q8 Please rate the importance of each of
the following ways you get information
about the City of Kyle, where 1 = Not at all
important and 4 = Very important. N/A = not

Monthly
newsletter i...

Public
meetings (Ci...

City web site
(www.cityofk...

Monthly
utility bill

Television

Newspapers

Radio

Posted notices
(at Kyle Cit...

Facebook

Twitter

Next Door

HOA newsletter

Weekly Kyle
e-News...

Other method
(specify)

o

Monthly newsletter in utility bill

Public meetings (City Council and/or Planning

Commission)

City web site (www.cityofkyle.com)

Monthly utility bill

Television

Newspapers

Radio

Posted notices (at Kyle City Hall)

Facebook

Twitter

Next Door

HOA newsletter

Answered: 358 Skipped: 7

N
w

Not at all
important

28.93%
103

6.23%
22

2.25%

®

20.98%
73

IS
3}

Somewhat
important

32.58%
116

24.93%
88

16.34%
58

19.60%
69

24.01%
85

28.13%
99

25.00%
88

23.93%
84

18.36%
65

17.77%
62

17.38%
61

20.11%
70

Important

20.79%
74

36.26%
128

40.56%
144

34.94%
123

20.34%
72

18.75%
66

15.63%
55

17.66%
62

35.59%
126

15.47%
54

27.07%
95

19.83%
69

applicable/don't use this method

Very
important

7.87%
28

18.98%
67

37.75%
134

18.18%
64

14.41%
51

11.08%
39

7.67%
27

5.13%
18

29.94%
106

12.32%
43

23.65%
83

16.09%
56

15/43

N/A

9.83%
35

13.60%
48

3.10%
"

9.09%
32

13.56%
48

13.64%
48

17.33%
61

17.66%
62

7.06%
25

24.07%
84

16.24%
57

22.99%
80

Total

356

353

355

352

354

352

352

351

354

349

351

348

Weighted
Average

2.37

3.09

3.23

2.80

2.62

2.53

2.49

2.45

3.08

2.82

3.07

3.00



Weekly Kyle e-News (emailed) 14.70%
51
Other method (specify) 12.57%
21

Other (please specify)

Utility bills can be emailed instead!

Community Impact newspaper

Community Impact Newspaper

Community Impact

Send a letter how to all residenceson where to get information
Emergency Alert Txts

flyers in KHCH, new City Hall, Library

Community Impact newspaper

Email Best

The best media is Community Impact Newspaper

Kyle Community Survey 2017

17.00% 27.67% 20.46%
59 96 Al
4.19% 1.80% 3.59%
7 3 6

There should be a comment section after each of these sections in the survey. On item 6 i put too high because the

term is broad and i think i pay too much toward HCISD. If the question was specific to the portion that goes to the City

of Kyle, | would say "just right".
Oppel's blog (although it is obviously biased, it does tell what is going on)

The Kyle Report Blog

16 /43

20.17%
70 347 3.14
77.84%
130 167 4.30
Date

5/3/2017 12:57 PM

5/2/2017 2:33 PM

4/30/2017 7:23 AM

4/28/2017 9:42 PM

4/17/2017 7:07 PM

4/17/2017 2:09 PM

4/15/2017 3:20 PM

4/15/2017 1:53 PM

4/11/2017 1:46 PM

4/11/2017 10:23 AM

4/8/2017 7:36 AM

4/6/2017 6:11 PM

4/6/2017 3:06 PM



Kyle Community Survey 2017

Q9 Have you had telephone, online, or in-
person contact with a City of Kyle employee
within the last 12 months?

Answered: 357 Skipped: 8
Yes _

No (Skip to Q.
12)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Yes 56.86% 203
No (Skip to Q. 12) 43.14% 154
Total 357

17 /43



Administration/City
Secretary

Building/Permits

Community Development/Planning

Communications

Economic Development

Engineering

Finance

Human Resources

Library

Municipal Court

Parks & Recreation

Police

Q10 Below please select the department
and the method of contact. (If you've had
contact with more than one department in
the past 12 months, select the most recent
encounter.)

Administration/
City...

Building/Permit
s

Community
Development/...

Communications

Economic
Development

Engineering

Finance

Human Resources

Library

Municipal Court

Parks &
Recreation

Police

Public Works

Utility Billing

o
N

Phone
contact

Manager/City 26.09%

21.62%

17.86%
5

13.89%
5

4.76%
1

12.50%
3

19.05%
4

13.64%
3

5.88%
5

15.63%
5
21.57%
"

34.62%
36

Answered: 216  Skipped: 149

In-person
contact

47.83%
33

62.16%
23

46.43%
13

44.44%
16

52.38%
11

45.83%
1"

61.90%
13

54.55%
12

85.88%
73

78.13%
25

56.86%
29

59.62%
62

Online contact (email, social media, etc.)

26.09%
18

16.22%
6

35.71%
10

41.67%
15

42.86%
9

41.67%
10

19.05%
4

31.82%
7

8.24%
7

6.25%
2

21.57%
"

5.77%
6

18 /43

Total

69

37

28

36

21

24

21

22

85

32

51

104

Kyle Community Survey 2017

Weighted
Average

2.00

1.95

2.28

2.38

229

2.00

218

2.02

1.91

2.00

1.71



Public Works

Utility Billing

50.00%
29

46.15%
42

27.59%
16

41.76%
38

Kyle Community Survey 2017

22.41%

13 58 1.72
12.09%

11 91 1.66
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Q11 What was your impression of the City
of Kyle employee in your most recent
contact? 1= Very dissatisfied and 4 = Very
satisfied

Answered: 215 Skipped: 150

Courteousness
Professionalism

Helpfulness

Timeliness in
providing...

Knowledgeable

Overall
impression
0 1 2 3 4 5 6 7 8 9 10
Very di isfied Di: isfied isfied Very sati: (no label) Total Weighted Average
Courteousness 2.82% 7.04% 40.85% 48.83% 0.47%
6 15 87 104 1 213 3.37
Professionalism 2.86% 6.67% 40.00% 48.57% 1.90%
6 14 84 102 4 210 3.40
Helpfulness 6.16% 11.85% 35.07% 46.45% 0.47%
13 25 74 98 1 211 3.23
Timeliness in providing service, answers 6.22% 13.40% 38.76% 41.63% 0.00%
13 28 81 87 0 209 3.16
Knowledgeable 3.35% 8.61% 41.15% 45.93% 0.96%
7 18 86 96 2 209 3.33
Overall impression 4.76% 10.95% 33.81% 50.00% 0.48%
10 23 7 105 1 210 3.30
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20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41
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44
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48
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Q12 What recreational, entertainment, or
similar amenities would you like to see in
Kyle?

Answered: 250 Skipped: 115

Responses

Nature Trail hike and bike type paths. Swimming pools.
putt putt/movie theatre

More intertainment

Nice running trails, more, well-lit, safe recreational areas for youth, coffee shop downtown w/ Wifi, more variety re:
retail, healthier eating out options, local recycling center, skatepark for youth

Splash pad, miniature golf

Sports bar, more dining options

Live music & not just countryi

More outdoor activities

Would like to see some better nature trails and walking trails in Kyle

A hip, active town square. Farmers markets, music etc. Trails would be great If trees are planted with them, as it's to
hot to make good use of trails unless they are shaded.

Movie theater, concert venue, festivals, splash parks and pools, parks, playgrounds, paved hiking trails
THERE ARE ENOUGH

More sit down restaurant's!!! No more fast food

None

Water park, kid friendly places

We have enough. We need good paying jobs in Kyle, not more minimum wage retail shops.

A dog park in Waterleaf city park. Family fun park

More available public tennis courts/ recreational areas

Dog park. Live music performances.

Cinemark movie theater Shooting range Orchestra Opera

Indoor/outdoor family fun center, I.e like bumper cars, go carts, batting cages, bumper boats and mini putt-putt golf.
R/C park with runway

Safe dog park,

Kids Waterpark

More public parks, utility spaces, running, basketball etc

Connected trails

An indoor pool for year round use or revamp the city pool massively\include very early morning hours for lap swim.
None

Recreation center, BBQ cook offs,

Skating rink.

A dog park

more restaurants that are not fast food

I would love to see a citywalk type of retail space that encourages walking, milling about, enjoying the outdoors.
More outdoor activities, biking league for kids

Planet fitness, park to ride bikes and walk. Dog park

A nice walking path with a woodsy setting, dog park, nice pool hall

A steakhouse Splash pad

A small batch distillery and or brewery

More Parks with Water access , more disc golf courses

Dog park, nicer parks on east side of Kyle. Something for kids like Austin's Park and Pizza, mini golf, batting cages.
Not as family friendly as | thought living here would be.

family oriented Spanish language movies; more outdoor entertainment for children and teens
Community recreation center, soccer complex, ball fields.

Water park, teen groups for summer volunteer work

Bowling Alley

convention center, outdoor entertainment pavilion

More adult activities.

Any that are strictly privately owned

Gun Range

More parks and hiking trails!

Alamo Drafthouse

21/43

Date

5/4/2017 12:00 AM

5/3/2017 11:49 PM

5/3/2017 10:23 PM

5/3/2017 8:56 PM

5/3/2017 7:41 PM

5/3/2017 5:03 PM

5/3/2017 4:49 PM

5/3/2017 4:42 PM

5/3/2017 4:13 PM

5/3/2017 3:48 PM

5/3/2017 2:51 PM

5/3/2017 2:13 PM

5/3/2017 2:01 PM

5/3/2017 1:53 PM

5/3/2017 1:34 PM

5/3/2017 1:21 PM

5/3/2017 12:59 PM

5/3/2017 12:46 PM

5/3/2017 11:33 AM

5/3/2017 11:22 AM

5/3/2017 10:30 AM

5/3/2017 10:02 AM

5/3/2017 10:01 AM

5/3/2017 9:35 AM

5/3/2017 9:35 AM

5/3/2017 7:24 AM

5/2/2017 11:01 PM

5/2/2017 8:30 PM

5/2/2017 8:22 PM

5/2/2017 7:43 PM

5/2/2017 5:57 PM

5/2/2017 5:57 PM

5/2/2017 5:03 PM

5/2/2017 4:58 PM

5/2/2017 4:52 PM

5/2/2017 4:50 PM

5/2/2017 4:32 PM

5/2/2017 3:34 PM

5/2/2017 3:29 PM

5/2/2017 3:25 PM

5/2/2017 3:13 PM

5/2/2017 2:53 PM

5/2/2017 2:39 PM

5/2/2017 1:16 PM

5/2/2017 8:52 AM

5/1/2017 9:08 PM

5/1/2017 8:16 PM

5/1/2017 6:52 PM

5/1/2017 5:41 PM
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Full size bowling alley. Put Put Golf. YMCA in Kyle Water Park

More family friendly things to do for older kids and families

A city dog park would be great!

a mall would be nice!

Bike/running trails. More playgrounds

at&t cable other than spectrum

Kid friendly parks

Culture events; all cultures of the community

Bicycle trails to link neighborhoods, parks, and retail centers together.
Chuck E. Cheese, family entertainment

Something like The Main Event in north Austin, rollerskating rink, live band venues, sit down restaurants with healthy
food...something other than Mexican food (we have enough of that and fast food).

safe & connected bicycle paths with tasteful directional signage - perhaps a name relating to history; pollinator
trailways identified and planted by the city in one of the highest pollinator migration routes in the U.S. Awareness,
information, signage.

More small businesses on center street

We need more top rated restaurants inKyle, All we have are fast food places. Bring Luby's, red Lobster, Olive Garden
and ones like those here.

More hike/bike trails. More green space
Music venue

We should have a trail, there's plenty of land in the Kyle area to turn into a nice hike/bike. We should also consider
getting another movie theater. EVO becomes too packed and busy.

Venues for performance other than the Hays CISD PAC.

small water parks such as New Braunfels at Fisher Park-it was a great experience. Shopping center needs playground
center for kids. current parks with increased activities (like water park). 5 mile dam needs improvement/
redevelopment- it was beautiful prior to unfortunate flood. more parks throughout ALL of kyle to help with
development. We desperately need more youth sports such as tennis-very difficult to find and there is none. Hays
swim club is great but needs own facility to encourage even further participation. McNaughten pool is too limited and
out grown plus community push back for using pool.

Safe walking tracks, more family friendly establishments like Buda

As a runner and an outdoor enthusiast, | would like to see more running trails for distance runners; hence, reason why
| spend too much time and money in Austin. Kyle has the potential to offer a running trail similar to Lady Bird Lake,
and this would be fantastic!

Entertainment for teens

Top Golf or Dave and Busters type place Small water park for kids and adults
More quality healthy restaurants and more shopping at bigger stores.

none

Dog parks, yoga studios, water parks, shooting range

More options for restaurants not fast food. A free recycling center. A tennis park. Some movies in the park. More
family related events. 5k races. Farmers market. A nice laundromat for apartment dwellers. More movie theaters. More
coffee shops.

Another lake to fish in. Archery range
Outdoor/family friendly restaurants with playgrounds or outdoor space for kids.

A bicycle roller skating park comparable to The Veloway in Austin and/or a roller skating rink. Yoga studios, drive in
movie theater, Top Golf, Gun shooting range.

More than one pool option. Preferably on East of 35. Roller rink. Places for families to rent for big parties that don't
cost a fortune (for graduate,birthdays,etc). Not just wedding venues.

Tennis courts

Dog parks, walking osths

Skate park for youth. Gun range for families. Drive In theatre.

More places for families, splash pad to take the children instead of going to other towns.
Nice tennis courts

Open up Five Mile Dam area for vehicles and boat launch

Alamo Drafthouse, neighborhood pubs, running/bike trails.

A trail to jog/walk. Looking forward to Violet Crown trail.

A Recreation Center, with pool, exercise, and activity rooms. Hike and bike trails. Roads with sidewalks. Soccer and
basketball courts maintained, another disc golf course.

More playgrounds in each community

Large Event Center for Concerts and various other events.

Shooting range

Movies at the park, hiking groups, gardening & composting groups

More family oriented entertainment options so we don't have to go to other cities
N/A

Outdoor eating/drink restaurant. Small business. Mom and pop shops

Rec center
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5/1/2017 5:07 PM

5/1/2017 4:56 PM

5/1/2017 4:24 PM

5/1/2017 3:43 PM

5/1/2017 3:41 PM

5/1/2017 3:25 PM

5/1/2017 3:18 PM

4/30/2017 7:56 AM

4/30/2017 7:23 AM

4/28/2017 10:15 PM

4/28/2017 9:42 PM

4/28/2017 6:31 PM

4/28/2017 4:44 PM

4/28/2017 2:38 PM

4/28/2017 1:36 PM

4/28/2017 1:35 PM

4/25/2017 10:49 PM

4/25/2017 10:39 PM

4/24/2017 1:20 PM

4/22/2017 3:38 AM

4/21/2017 10:50 AM

4/19/2017 2:27 PM

4/18/2017 10:04 PM

4/18/2017 4:09 PM

4/18/2017 12:24 PM

4/18/2017 10:59 AM

4/18/2017 5:37 AM

4/18/2017 2:48 AM

4/17/2017 9:41 PM

4/17/2017 8:29 PM

4/17/2017 7:07 PM

4/17/2017 2:48 PM

4/17/2017 2:30 PM

4/17/2017 2:09 PM

4/17/2017 12:50 PM

4/17/2017 12:15 PM

4/17/2017 11:04 AM

4/15/2017 10:58 PM

4/15/2017 4:50 PM

4/15/2017 3:20 PM

4/15/2017 1:53 PM

4/15/2017 10:52 AM

4/15/2017 8:58 AM

4/15/2017 7:39 AM

4/15/2017 4:31 AM

4/15/2017 3:35 AM

4/14/2017 8:31 PM

4/14/2017 8:18 PM
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Development of outdoor patio sites and a dog park.
Community Center, tennis courts, trails,

Recreation center, splash pad

Bike paths

Splash Park, dog park with water feature, community theater
Yoga

Restaurants other than fast food. Trails for hiking, biking.
Top Golf, Fun and Leisure,Racing, Baseball

something along the lines of blazertag in south Austin, where it can be during the day for grade school, mid afternoon
early evening middle school, then later more for teens. Evo's gaming options are small

Google Fiber or Grande Communications
A nice walking trail that is easy to access and is maintained well by the city.

A natural wooded park, with hiking and mountain bike trails. No sidewalks. Just natural trails. The land cypress forest
is on would have been perfect. We have to drive to san marcos, wimberly for parks with trails.

Soccer
N/A
Downtown shops

Live theater perhaps. I'm new to Kyle - | do keep up with the email newsletter and am glad to see all the events that
are available

More shops and restaurants. Water park. Book stores.
More parks, trails, outdoor recreation opportunities.
Roller skating rink craft stores

Splash pads, dog parks

Heated pool for year round use.

Public access to Plum Creek lake and walking path. Safe public access from apartments off of 1626 to H.E.B. and
Target shopping areas. There is no way to walk or bike safely over the bridge for families or teens who need to get to
work. Indoor roller hockey, volleyball, and basketball facility that is affordable. Not everyone can afford "select.” Make
5-mile dam a better and safer place for the community to enjoy and swim...like Sewell Park. We need more live theater
options other than the PAC center. Would like to see downtown Kyle become more of a downtown and not a ghost
town (but the road from I-35 into town needs to be fixed. It's awful for downtown shopping!

More Public Parks, Live Music Venues
Olympic size pool
More restaurants, shopping centers, activities for families (like mini golf, etc.)

Block parties, young child activities (aged under 5), youth activities (aged 5-12), family activities, hiking/biking/walking
trails, dog park

None get some police !!!

Family friendly options Maybe mini golf, something similar to Mt Playmore, Thinkery. Along those lines A brewery
would be nice for adults.

More for the Youth, skating rinks,

Skating rink (Roller skates/blades) Community youth center with mentors on hand.
bowling, skating, shooting,

Splash pad

More parks, pools, splash pads. More places that offer outdoor seating and live music

None, let private companies rent our fields and pay the City for use. The City shouldn't be managing recreational
programs at the expense of taxpayers.

Children's museum, Splash pads, painting places, zoo, aquarium

More small business dining and shopping.

Roller rink, water recreation

putt putt golf, laser tag, skating rink (ice or roller), American Ninja Warrior indoor fitness park.
Sit down restaurants besides chain Mexican food

Bowling alley and skating rink.

Tennis courts and clean gym

Affordable Batting cages, softball/baseball little league teams

Dog park, drive in movie,

Outdoor recreation, more parks, trails, etc.

YMCA / fitness center (club) , Horse back riding, outdoor gun range.

Live music, festivals, family events

Restaurants, parks, an inviting downtown with shopping and dining

Golds gym. Dog parks. Bowling alley. Water play scape. Play ground.

More sit-down dining options of good quality and more family entertainment (mini golf, etc).
None

Events geared towards kids, like sports. Activity places, more shaded playgrounds

National chain gym like Gold's/Lifetime with multiple aerobics classes.
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4/14/2017 6:53 PM
4/14/2017 6:28 PM
4/13/2017 11:50 PM
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4/12/2017 8:02 PM
4/12/2017 4:18 PM
4/12/2017 2:30 PM

4/12/2017 2:26 PM

4/12/2017 12:50 PM
4/12/2017 8:59 AM

4/11/2017 11:49 PM

4/11/2017 9:50 PM
4/11/2017 8:55 PM
4/11/2017 8:10 PM

4/11/2017 7:58 PM

4/11/2017 7:26 PM
4/11/2017 6:54 PM
4/11/2017 3:01 PM
4/11/2017 2:57 PM
4/11/2017 2:38 PM

4/11/2017 2:03 PM

4/11/2017 1:46 PM
4/11/2017 12:58 PM
4/11/2017 12:57 PM

4/11/2017 12:23 PM

4/11/2017 12:17 PM

4/11/2017 11:00 AM

4/11/2017 10:57 AM
4/11/2017 10:55 AM
4/11/2017 10:49 AM
4/11/2017 10:45 AM
4/11/2017 10:36 AM

4/11/2017 10:23 AM

4/11/2017 10:20 AM
4/11/2017 10:18 AM
4/11/2017 10:08 AM
4/11/2017 10:00 AM
4/11/2017 2:25 AM
4/11/2017 12:35 AM
4/10/2017 10:06 PM
4/10/2017 9:37 PM
4/10/2017 8:46 PM
4/10/2017 6:44 PM
4/10/2017 6:34 PM
4/10/2017 3:52 PM
4/10/2017 3:41 PM
4/10/2017 3:40 PM
4/10/2017 3:32 PM
4/10/2017 1:29 PM
4/9/2017 4:49 PM

4/9/2017 2:57 PM
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Family orientated activities, splash pads

Stein

more theaters

water works

live music venue. mini golf, lazy river , minor league baseball team. A casino.
Dining...over fast food!

Trails

A large RV park.

More walking trails.

more good restaurants..no more fast food please!

Children museum Children bookstore Bookstore More shaded preschool age playgrounds

More parks, outdoor recreation, a dog park, more dining, more cafes, an even larger library, a water park/recreation
area, novelty shops, and recreation for nerds (gaming, comics, conventions, etc.)!

A high end restaurant.

A rec center with things like indoor rock climbing and a running/walking track.

Pools, splash pads, larger playgrounds

Community garden, rec center, pool on the east side, hike & bike trails, dog park, splash pad
Minor league baseball or raiders, river resort

Disc golf course

A city splash pad

baseball, food, music

Outdoor live music venues

An off leash dog park. Water park. More physical fitness gyms.

State of the art parks, recreation centers, Family friendly facilities

provided by the city? none. Would like to see more restaurants and entertainment businesses
5

More non-chain resturants, year round indoor pool access

We just need a few real restaurants. Olive Garden would be awesome.

We need more of everything - restaurants, shops, local business, etc.

A Gattitown or Chuck e Cheese for the little ones.

Top golf, Well developed parks, Well developed OFF LEASH DOG PARK, recreational options for juveniles.
Top Golf

More parks and safe walking trails that allow dogs.

Bike paths in and around the area for safe biking.Development of the lake, make it more pleasant for visiting.More
parking downtown.

Water park

Movie theater

Gun range

Dave and busters, top golf Alamo draft house and a go cart track like Austin park and pizza
Putt putt, laser tag, family fun activities

outdoor eating venue like Shady Grove, city dog park

| would like to see more development of beauty and less development of fast food and bulldozing green space to
throw up more houses.

A big name gym.

walking/hiking trail that you can take your dogs to, Alamo draft house, farmers market
more for teenagers

Dining and retail stoars

have enough now

Shopping, night life, quality restaurant, not fast food.

Water parks/amusement parks, nature center

Miniature Golf

A children’s park with swings, slides, etc. Fenced and with shade.
More hiking trail and wooded parks

Another swimming pool, adult focus.

Dog park!! Currently have to go to San Marcos or Austin.

This is the least of my worries regarding what the city should be doing with our tax dollars when we have major crime
issues and roads problems here. The growth of the city does not mean it's fun time and let criminals run rampant. You
need to hire more officers and they need training and to know the laws. There are too many break ins and people
running stop signs and speeding in Plum Creek. When | called about a trespasser | expect your officers to hear me
out and view my security camera footage to know | am upset by someone intruding on my property. Recreational
activity is the leaf of my worries when | have to be careful about securing my house when | leave or even when I'm
home because the police won't help me.
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more small parks in neighborhoods, trails, bike trails
Trails on the west side. A local brewery/distillery/winery would be nice
more parks for children

More sit down restraunts like Olive Garden, play areas at the city parks for children, the city to pay attention to what is
being built at the Developments. More things for kids to do.

A major hotel for visiting guests

archery range

More family oriented events

enclosed dog park

Some sit down good restaurants, not just fast food

More green space! More hiking/biking trails

YMCA in Kyle.

how about another golf course?

Green spaces Bike trails Walking trails More ameneties to not go to Austin
Water park

I'd like to see more a partnership between the city and the local baseball/softball orgs, maybe city run batting cages!
Offer a virtual work space for networking. Lots of tech professionals live and work at home in the area.

Top Golf, Putt Putt Golf

Archery

N/a

More downtown shopping, restaurants and entertainment.
Put put golf

Ymca

Family events

Live music, trails for running

Larger parks with more playground equipment.
- YMCA - 24 Hour Fitness / Planet Fitness
Skating rink

None. The CoK needs to learn more fiscal responsibility, pay down debt, and drastically improve water quality before
thinking about building any new recreation center.

Family, kids entertainment, concerts, fairs, etc.

More dog parks!

| think Kyle is getting large enough to need a community center where activities and classes can be held.
Miniature golf

A park with trees and traps for walking, bicycling and just sitting.

Maybe some water aerobics classes separated into classes for men and women. Miniature golf, maybe.
Better dining options with less focus on franchised dining facilities.

The number one thing | am looking forward to is the multiuse trails connecting the entire area. So excited about this
plan!

None, our congestion down town can't handle big traffic.
Would love an Alamo Drafthouse

We need a community arts program with a community theater, symphony or choir. The city should establish a
committee or board to oversee city support of the arts, similar to the library or railway station committees. We have the
Hays ISD Arts Center, but the only thing | see it utilized for is high school programs. Perhaps the city could enter into
an agreement for dual use of that facility? Shakespeare in the Park could also be an opportunity for the City to
establish a signature spring or summer event. This would give local arts patrons a reason to spend their money in Kyle
instead of Austin, and would give residents a way to get engaged in the community through the arts.

Better restaurants; fewer bars; music venues
more activities for young adults
City pool hours extended.

more family owned restaurants and fewer chain places. skate board park for tweeners. look to west coast communities
for design and liability concerns.

Sports Activity Center, outdoor recreation, allotted green belt areas spread out across city to maintain tranquil nature
surroundings and support local wildlife, Rodeo Arena with Dance Pavillion

Planet Fitness
YMCA

None.
Walking trails

Non chain restaurants of a higher quality
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Q13 What specific stores and restaurants
would you like to see in Kyle?

Answered: 293 Skipped: 72

Responses

Sit down. - Olive Garden , Roadhouse, chili's, Red Robin, BBQ, Costco

Best Buy,

Jason Deli, Lubys, Red Lobster and golden corral

Olive Garden, Logan's or Longhorn Steakhouse, JCP, Academy, Belks, Hobby Lobby, movie theater, bowling,
Kosco Store, dance hall, sport complex, walking, bicking, trails, music concerts, car racing.

Central Market, Amy's Ice Cream, Freebirds, Chipotle, Kerbey Lane Cafe, Magnolia Cafe, Hopdaddy's
Maurice's, Jason's Deli, JC Penney

Yard House, Cover 3, kerby lane, mellow mushroom, texas land and cattle, we need a good seafood restaurant, we
need a smoothie place that specializes in healthy fresh fruit smoothies, we need a wine bar. Must go to Austin or
elsewhere for too many places to list. We need a whole foods! | get the majority of our groceries at whole foods or
buda/austin heb, we aren't fans of the heb plus, it's not a pleasant shopping experience.

No more fast food. Sit down family restaurants- not Mexican food or BBQ

Red Lobster, Outback, Luby's, Golden Corral

More family style restaurants. We have enough fast food restaurants. Maybe a good cafeteria.
24-Hour Fitness and Academy

More non fast food restaurants like Olive Garden and Panera Bread

Trader Joe's, Costco, Pappadeux, some good Asian restaurants

Indian Food (i.e. Tarka Kitchen)

Alamo Drafthouse, Freddy's, Red Lobster, Luby's, Children's Museum, Chuys

Portillos hot dogs and italian beef mac and chee ,there is one in Dallas Whole Foods

Chili's Costco Texas land and Cattle JC Penney Landry's

Hobby lobby, olive garden

Sam's, Payless, Olive Garden, 2nd HEB, Whole Foods,Chuck E Cheese

None.

Cosco. Half price bookstore. Michaels. Buffalo Wild Wings. Souper salad.

Costco

Sprouts, pei Wei, torchys

Chipotle. P.Terrys. Hat Creek. Whole Foods Market.

Pluckers Mr. Gattis a steakhouse More Chinese options Dan's Amaya Taco Olive Garden Red Lobster

Fry's, Best Buy, Academy, Olive Garden, Outback, Hooters, Lane Bryant, Half Priced Books, any medical parts store
(not pharmacy's)

Chachos

Hobby Lobby, Toys R Us, Trader Joe's Cheddars, Panera, Ruby Tuesday,
Academy or sporting goods

A local drive thru coffee shop

Nice restaurants

Non Fast Food, Home Cooking,

Sit down restaurants, we have enough fast food! Souped Salad, Lubys, Jason's deli
Panera Bread and Jason's Deli. Zoe's Kitchen. Overall healthy fast food options.
Something healthy, no more junk food

Carino's, Maudie's

Jason's Deli, Panera, Fry's

Whole Foods. Healthy restaurants like Jason's Deli or chipotle. Home goods or Marshalls.

Higher quality food. Not enough variety. Aimost everything is either Mexican food, pizza or fast food. At least 1
restaurant that can accommodate people with dietary restrictions. People with dairy, gluten or other restrictions are
forced to eat out in Austin because there is NOTHING in Kyle. We may not be the majority but there are enough
people in the community that can benefit from a restaurant sensitive to allergies and dietary restrictions.

Costco, Whole Foods
Sams or Costco
Roadhouse TJ Maxx Costco Valentino's Pizza Alvin Ord's

Chipotle, Popeyes, maudies total wine.

Enough with the chain fast food resaurants already let's not become a mini Austin which is becoming a mini California.

French food; and family cafeteria

Academy, Costco
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Date

5/4/2017 1:37 AM

5/3/2017 4:00 PM

5/3/2017 3:49 PM

5/3/2017 2:46 PM

5/3/2017 2:23 PM

5/3/2017 12:56 PM

5/3/2017 11:41 AM

5/3/2017 9:03 AM

5/3/2017 8:49 AM
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5/2/2017 8:52 AM

5/2/2017 8:50 AM

5/2/2017 8:32 AM

5/2/2017 7:29 AM

5/2/2017 7:25 AM

5/2/2017 7:13 AM
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Buffalo Wild Wings

Short stop, Jc penny's, hobby lobby, shoe stores

Marshalls, Jason's Deli, Jack Allen's, Chipotle

Better variety of restaurants (so many fast food and Mexican!)

Razoos, Seafood, Fuego (San Marco), Southern Cooking/Homestyle,
Thundercloud Subs! And just more variety of different kinds of restaurants.
Family style restaurant that aren't Mexican or major chain with subpar food
Waterloo Ice House , Threadgills, Polvos, no more chain food. No more donut shops. Quacks bakery.
Non franchise

REI, Gunsmith

In-N-Out, Michaels, Joann's, Pei Wei, a better HEB, Hobby Lobby, feed store
Trader jo Costco Einstein bagels

Waterloo icehouse, less big chain fast food and more local/regional owned like loop & lil's in Lockhart and summer
moon in Buda. Cleveland's in Buda & hays city store.

Panera Bread, Chipotle, Healthy Pet
More upscale stores - Jewelry - florist - more shoe stores - outback - olive garden - bath and body
Taco Bueno, thundercloud, Olive Garden, la madeleine

I'd like to see a nice chain restaurant like BJs or Yard House. Applebees doesn't cut it. Also, it would be nice to have a
PetSmart with Banfield Pet Hospital.

Olive garden, JC Pennys,

Costco more dining establishments. Mom and pop style

More causal dinning places, just no more Mexican food.

Cabo Bobs

Menard's

Buffalo Wild Wings, Red Robin, Macaroni Grill, Best Buy, more sit down dining (chain or otherwise)
Avenue, Bed Bath and Beyond, Dick's Sporting Goods, Maccaroni Grill, Kerby Lane Cafe

ENOUGH with the fast food. Such poor planning and lazy economic development when we are located in a lovely
area with health conscious people and a love for great dining at many price points. Why are we the junk food capitol of
our area with the health and overweight statistics to prove it? Ethnic food beyond Mexican. Brick and mortar stores are
a little risky as online shopping continues to surge - a sparse store has little chance.

Small businesses on center street
Healthier food options. No junk fast food

WHOLE FOODS AND CENTRAL MARKET PLS AND THANK. Also, Sephora and Bath and Body. Any way we can
geta P. Terry's? LOL.

Home goods stores (Bed Bath & Beyond, IKEA), more sit-down restaurants (not fast food).

not your typical fast food. to encourage healthy living there should be healthy options. its also unfortunate the healthier
you want to be the more pricier things get

Sams or Costco
Sushi restaurants, more seafood restaurants (not fast food), running stores, a Sprouts, a PetSmart
Babies r us Whole foods Cheddars

ANOTHER GROCERY STORE Chipotle, bill Miller, thundercloud subs, cheddars, lubys Craft store (michaels/hobby
lobby) Payless, old navy, pet store,

Marshalls, Ulta, Penney's, Best Buy, Old Navy. Texas Roadhouse, Chuy's, Seafood(!)
Sirloin Stockade

Ulta, Old Navy, Sephora, Thundercloud Subs, Panera Bread, Nordstrom Rack, Ruth Chris, Fogo de Chao, Sushi
Zushi, PF Changs, Maggiano's Little Italy, Benihana, Trader Joe's

Olive Garden, Costco, Best Buy, chilis, etc.
Academy Saltgrass Carrabas

Another coffee shop that has good parking and/or easily accessible drivethru. Less chain restaurants and less fast
food. More options for outdoor dining and kid/family friendly places. Diverse food options for dining like Indian or Thai
cusines.

Trader Joe's, Texas Roadhouse, Saltgrass Stealhouse, Thundercloud Subs, Summer Moon Coffee, Jason's Deli, Salt
Lick BBQ, Sephora, Ulta, Old Navy, Las Palapas (San Antonio chain restaurant), Panera.

Sit down,not fast food restaurants. Steak places, even a chipotle would be great. Try putting them on East of 35 too.
Clothing stores for younger minded, fashionable people. Not enough clothing/shoe stores. Stores like Levis, forever21.
Also more home decor stores like Kirklands or the Home store would be awesome

Costco, bill miller,

Non Chain "nice for adults" restaurant, Korean restaurant (not a one-size fits all Asian buffet)
Marshalls Pluckers

Jason's Deli. Something besides fast food. Restaurants on the east side of 1-35

Anything not fast food

Academy, Garbonzo Mediterranean Girill, Specs Liquor, Costco w/gas pumps, a new Kreuz's BBQ location!!!
Freebirds, Outback Steakhouse.

Bill Miller's, JC Penney, Sam's Club , Pluckers, Hooters ,Red Lobster , Gattitown, Burlington

Panera, Costco
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Harbor Freight
Austin founded chains (Torchy's Tacos, Kerby Lane etc..) less national chain restaurants.

No more fast food chains, please! No more convenience stores, please!! Magnolia Cafe, Chuy's, Boca's, Mother's
Cafe and Garden, Food trailer park near ACC, Central Market, Costco, Pet Smart, DSW.

High-end restaurants, Costco, Whole Foods, Central Market, Trader Joe's
Olive Garden, Steak place, Macaroni Grill
n/a

We are good for retail stores, very rarely have to leave Kyle/Buda area. Would like more dine in options rather than
fast food

N/A

More vegetarian and casual healthy.

Whole Foods, Trader Joes, Costco, non chain coffee shop/cafe/bakery, wine bar, book store,
Costco, Olive Garden, Cotton Patch

Pei wei

Container Store; Central Market (located in Yarrington Road vicinity -- get sales tax dollars from San Marcos
residents); non-franchise steak house, southwestern food restaurant, sidewalk cafes, and a place to get a good
chicken fried steak; independent book stores, small art galleries.

Chipotle, Panera, Texas Roadhouse, Yogurtland, Mochas and Javas,

Whole Foods type grocerie store. Fine dining restaurants.

Sit down restaurants, Lubys,Olive Garden, Texas land and cattle restaurant

more "sit down" type restaurants. No more fried chicken.

more sit down family orientated restaurants

Denny's & Chili's

Less fast food, we have too many! Something with healthy eating options.

No more chain restaurants,although | can only think of a few that we dont already have.
Real food and sit down places. No more fast food.

Olive garden academy

Trader Joe's , sprouts, Whole Foods a healthy food store due to its only available in Austin and | feel it can grow sales
for college students in San Marcos and Kyle who support healthy lifestyle choices

Macaroni Grille, not Olive Garden which is fake Italian. Please no more Mexican, smoothie shop

Trudy's. Kerby Lane. Galaxy Cafe. Barnes and Noble. Old Navy.

Small, privately owned- restaurant, dance hall, kids resale, book store (new or resale), office supply, brewery.
Total Wine

A real ltalian restaurant.

| would like to see more restaurants that are NOT fast food. More diversity in restaurants as well. We have a lorn of
Mexican restaurants in Kyle.

Chipotle, torchys, amy's ice cream Hobby lobby joanns
Marshalls, Sprouts or Central Market
P. Terry's.

Olive Garden, Costco or Sams Club, Safeway. Bring in AMD, Dell, Hewlett Packard, Amazon. We're going to grow
whether some want to or not. At least give us places where we can work. Not everyone is in the medical field or in
education. Not everyone wants to work for a fast food restaurant.

Costco, Clothing Shops

Non-chain, non-mexican food

Sprouts,

Costco or Sams, olive garden, pei Wei,

More sit-down restaurants, NO MORE FAST FOOD!!!! A craft store would be nice. (Michaels, Hobby Lobby, JoAnns)
Jason's deli

Elevated dining choices (like steakhouses, sushi, and grills)
COSTCO

None pay down debt and get police

Healthy options.

We need a Costco!!!

Olive garden

A decent sports bar

** Please enough with the fast food!! Especially burgers & Tacos! Some healthier eating options. A Central Market,
Whole Foods, Trader Joe's or Sprouts would be a great addition. Family friendly restaurants with outdoor large seating
areas like u find in Austin & surrounding areas.

Lane Bryant, Avenue Woman, Bath and Body Works, Catherine's, JC Penny's, Hobby Lobby, Jo Ann's Fabrics,
Souper Salad's, Olive Garden, Outback Steakhouse, Furr's Cafeteria, Luby's Cafeteria, Frozen Yogurt Shop, More
healthy options for eatery, Cornucopia, Church's Fried Chicken, Fusaks's BBQ, Academy Sports and Outdoors,
Jason's Deli, Best Buy, Sit down Wineries, Photo Studio,

Olive Garden!!! Red Lobster!! Italian!!! Balance out the ratio to fast food to actual Restaurants!!

upscale retail and resturant
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4/17/2017 3:04 AM

4/15/2017 2:58 PM

4/15/2017 3:20 PM

4/15/2017 1:53 PM

4/15/2017 8:58 AM

4/15/2017 7:39 AM

4/15/2017 4:31 AM

4/15/2017 3:35 AM

4/14/2017 8:06 PM

4/14/2017 6:53 PM

4/14/2017 6:28 PM

4/13/2017 11:50 PM

4/13/2017 3:08 PM

4/12/2017 8:02 PM

4/12/2017 4:18 PM

4/12/2017 2:30 PM

4/12/2017 2:26 PM

4/12/2017 1:26 PM

4/12/2017 12:50 PM

4/12/2017 8:59 AM

4/11/2017 11:49 PM

4/11/2017 10:23 PM

4/11/2017 9:50 PM

4/11/2017 8:55 PM

4/11/2017 8:10 PM

4/11/2017 7:26 PM

4/11/2017 6:54 PM

4/11/2017 5:08 PM

4/11/2017 4:53 PM

4/11/2017 3:34 PM

4/11/2017 3:01 PM

4/11/2017 2:57 PM

4/11/2017 2:38 PM

4/11/2017 2:03 PM

4/11/2017 1:46 PM

4/11/2017 1:44 PM

4/11/2017 12:58 PM

4/11/2017 12:57 PM

4/11/2017 12:51 PM

4/11/2017 12:40 PM

4/11/2017 12:23 PM

4/11/2017 12:22 PM

4/11/2017 12:17 PM

4/11/2017 11:52 AM

4/11/2017 11:14 AM

4/11/2017 11:10 AM

4/11/2017 11:05 AM

4/11/2017 11:00 AM

4/11/2017 10:57 AM

4/11/2017 10:55 AM

4/11/2017 10:49 AM
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Upscale dining

Torchy's, Chipotle

More healthy restaurants, less fast food. Jason's deli, Panera Bread etc.
RED ROBIN! GRIMALDI'S PIZZA RAISING CANES

Chipotle, olive garden, gattis, cheddars, trudys, The park

Kyle needs more sit down restaurants. | would prefer to see incentives for small businesses to open restaurants than
chains that we can get just up the road in Buda or SM.

jason's deli, mcallisters(?), chipolte, texas land and cattle, good seafood, serranos. we have enough drive through fast
food. need more sit down dining options, including more expensive options.

Sporting goods

Academy, Bath and Body, Lane Bryant, American Eagle, JC Penny, Hobby Lobby, JoAnn Fabrics, Longhorn
Steakhouse or Outback Steakhouse or Ruth Chris, Souper Salad, Luby's

Texas Roadhouse, Chili's, Cheesecake Factory, Jimmy John's, Jason's Deli, Red Lobster, Carraba's, Raising Cain's
Olive Garden, TGIFridays

Costco.

Panera bread

Academy

Bill Miller, mesquite grill, marshals, a jewelry store that will change a watch battery for under 30.00.i

Home decor, academy,

Panera Bread (This is serious, stop with the fast food), BJ's restaurant and brewhouse. Cheesecake Factory. Cold
Stone Creamery . (I can't emphasize enough, stop with the fast food, add more nice restaurants and dessert places)

Anything but a fast food restaurant. I'm pretty sure we already have every national fast food chain here in Kyle.
More sit down restaurants

Fine dining options. Too many fast food.

Upscale restaurants and boutique shopping

Michaels Craft store. Avenue Clothing store. Chuys Mexican restaurant. Thai restaurants. Babies r us/toys r us.
Petsmart. Torchys tacos.

Trader Joe's! And Olive Garden or Carraba's....a good Italian place.
Michael's; Barnes and Noble; TGIF; Maudie's; Randalls Grocery; Shipley's;
Olive garden

Trader Joe's and/or Whole Foods and/or central market, healthy food options like juice bars, salad bars, quality food
restaurants (not mediocre food like we have now) Amy's ice cream, bakery, coffee place, (like a blue dahlia for
example), good pizza like Lucky puccias, better retail stores like Loft, old navy, things that you find in The Domain: a
blend of retail and resto

Nice restaurant/bistro with a nice bar. Small chain OK. Located near medical facilities/Plum Creek.
Not anymore chain restaurants

Rosas cafe, united marketstreet, in and out burger, bone daddy's

Stein mart, trader Joe, Olive Garden, Red Lobster,

TJ Maxx, Home Goods, Bed, Bath, and Beyond

Dress Barn

More healthy eating options. A Jason's Deli would be great and | know would get a lot of business.

Another HEB, Whole Foods Zaxbys . Macaroni grill, bucees, any sporting goods store. Specs, Sams or Costco. Hot
Topic. Cherry creek catfish. Rudys BBQ. Freddy's frozen custard, Bjs brew house. A food truck park. Jason's deli or
Mcalisters deli. Fuego tortilla grill.

A good deli, more Mexican choices, more ltalian choices, definitely more Asian food
Panera Bread, Chipotle, Steak and Shake

Whole Foods.

No more fast food!!

About the only thing we are missing is a Red Lobster/Olive Garden. Otherwise, we have just about anything a person
would want in restaurants/stores.

Chipolte, Sprouts, healthier affordable options.

Texas Roadhouse, Carrabas

Outback,

La Madeline Mandolas Waterloo Bookstore Purple Chair

Alocally owned coffee shop (not the bar hybrid on the square), Waffle House, Cracker Barrell, a Japanese restaurant,
Total Wine & More, Fazoli's, Johnny Carino's, Half Price Books, Whole Foods

We need another real grocery store. Walmart & Target are not regular grocery stores.Kroger would be great
Whole Foods or the likes
Cheddar, Costco

Costco; local flavor: steakhouse (ex. Land & Cattle); American food (ex. Waterloo); Thundercloud Subs; Green
Mesquite; coffee bar (ex. Radio or Austin Java); brew pub with outdoor seating (ex. Moontower)

Jamba Juice, no more fast food. More sit down restaurants Buffalo Wild Wings On the border, Joe's Crab Shack
Something healthy besides Subway. Would LOVE to see a Jason's Deli as well as Thundercloud Subs.

Chipotle
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4/11/2017 10:46 AM

4/11/2017 10:45 AM

4/11/2017 10:36 AM

4/11/2017 10:23 AM

4/11/2017 10:20 AM

4/11/2017 10:18 AM

4/11/2017 10:13 AM

4/11/2017 10:08 AM

4/11/2017 10:00 AM

4/11/2017 5:14 AM

4/11/2017 2:25 AM

4/11/2017 12:35 AM

4/10/2017 10:06 PM

4/10/2017 9:37 PM

4/10/2017 9:30 PM

4/10/2017 8:46 PM

4/10/2017 6:34 PM

4/10/2017 4:27 PM

4/10/2017 4:12 PM

4/10/2017 3:52 PM

4/10/2017 3:41 PM

4/10/2017 3:40 PM

4/10/2017 3:32 PM

4/10/2017 3:29 PM

4/10/2017 1:29 PM

4/9/2017 4:49 PM

4/9/2017 2:57 PM

4/9/2017 2:18 PM

4/8/2017 9:06 PM

4/8/2017 6:48 PM

4/8/2017 4:29 PM

4/8/2017 2:30 PM

4/8/2017 12:04 PM

4/8/2017 6:45 AM

4/7/2017 9:14 PM

4/7/2017 9:04 PM

4/7/2017 8:09 PM

4/7/2017 3:23 PM

4/7/2017 2:22 PM

4/7/2017 8:26 AM

4/7/2017 8:19 AM

4/7/2017 7:46 AM

4/7/2017 6:38 AM

4/6/2017 11:52 PM

4/6/2017 11:27 PM

4/6/2017 11:25 PM

4/6/2017 10:33 PM

4/6/2017 10:22 PM

4/6/2017 9:59 PM

4/6/2017 9:58 PM

4/6/2017 8:47 PM
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sit down casual dining any
Locally owned businesses

Any restauraunt at this point. And also planet fitness or a gym that provides cheaper gym memberships. Marshalls
Academy Hobby lobby

None
Healthy restaurant options that are not chain restaurants, boutique shopping, small family owned shops.

Panera, Pappasito's, Pappa's Seafood, Pappadeux, Kerby Lane, Homeslice, PFChang's or Peiwei, Jason"s Deli,
Saltgrass, Landry's, Morton's, Michael's or Hobby Lobby, etc, etc. - there are only cheap disappointing offerings
presently in Kyle.

Zorba's Greek reasturant PLEASE, JCPennys

Olive Garden. A steak house of some sort. A Pier One or World Market.

Central market, Trader Joe's, Sprouts, a Baby Store

Pei wei

Restaurants with clothe napkins

Cheese cake factory, Texas Road House, High end Restaurants, High end shopping, GT distributors.
Sprouts, Panera

Anything except fast food

We don't need any more fast food or Mexican restaurant establishments. It would be great to see some sit-down
restaurants with a little more variety. Regarding stores, a Costco would be amazing.

Some Upscale restaurants and entertainment venues. Please no more fast food!

Jason's Deli, healthier restaurants. Too many fast food restaurants.

Costco, Italian restaurant

Hobby Lobby/Joann's, Luby's, Bed, Bath & Beyond, Pier One, Carinos/Macaroni Grill, steak restaurant
Academy,

A steak house and more sit down restaurants like red lobster, iron cactus, chilis. Bjs brew house Or even a buffet
place

Costco or Sam's , Panera No fast food....we have enough

Mochas and Javas coffee shop, Panera, Whole Foods or Central Market, Yogurtland, a restaurant with salads &
vegetables

Galaxy Cafe, Thundercloud Subs, Costco, Half Priced Books
BJs Brewhouse, a frozen yogurt shop, something with a slightly more upscale menu such as fresh fish, steaks, etc.
Another grocery store, Trader Joes.

Panara's, Home Goods, Potbelly's, Greek cafe, more healthy, home cooking restaurants, Tuesday Morning

Randalls, P-Terrys, Trader Joe's, Marshalls, Home Goods, At Home, Alamo draft house, Double Daves, Waffle House,

Longhorn Steaks,

Something besides chain restaurants, sporting good store-Dicks/ Academy
Clouth and home decoration stoars

Olive garden Cheddar's Macaroni grill Rudy's bbq

COSTCO

Academy

Retail stores ex. Academy, Ulta Gatti's pizza, Panera bread

Belks/Stein Mart Seafood Island

Higher-end ladies' department store. High-quality clothing and household goods. Good quality furniture store. Better
quality restaurants.

Steak house, and more sit down upper class restaurants
sit down dining such as, a good affordable steak house like Texas Roadhouse, maybe a general menu restaurant.
Olive Garden

Doesnr matter

fast casual such as Chipotle and Panera, and outside patio restaurants, and outdoor shopping centers that are not big

box

Best buy and something other then Mexican food restaurant

more healthy restaurants, we already have way too many fast food restaurants

Olive Garden, Texas Roadhouse, Indian food or sushi restraunt. Stores: Best Buy, a mall, Toysrus, JCPenney.
Quality "sit down & be served" restaurants that are NOT fast food. Way too many of those.

less fast food and more restaurants

Ethics restaurants Clothing chains.

costco

BJ's Brewhouse, Olive Garden, Sams or Costco

Costco, healthier restaurant (similar to Jason's deli), more sit down restaurant options, home goods,
Healthy food options. No more greasy fast food chains

Hobby Lobby or Michael's. Pasta and Seafood.

Anything but fast food
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4/6/2017 8:43 PM

4/6/2017 8:40 PM

4/6/2017 7:54 PM

4/6/2017 7:31 PM

4/6/2017 6:47 PM

4/6/2017 6:44 PM

4/6/2017 6:26 PM

4/6/2017 6:11 PM

4/6/2017 5:49 PM

4/6/2017 5:43 PM

4/6/2017 5:01 PM

4/6/2017 4:50 PM

4/6/2017 4:20 PM

4/6/2017 4:01 PM

4/6/2017 3:07 PM

4/6/2017 2:57 PM

4/6/2017 2:34 PM

4/6/2017 11:58 AM

4/6/2017 9:21 AM

4/6/2017 7:14 AM

4/6/2017 4:02 AM

4/5/2017 10:11 PM

4/5/2017 7:56 PM

4/5/2017 7:51 PM

4/5/2017 7:48 PM

4/5/2017 6:43 PM

4/5/2017 6:24 PM

4/5/2017 6:23 PM

4/5/2017 6:15 PM

4/5/2017 6:11 PM

4/5/2017 5:51 PM

4/5/2017 5:41 PM

4/5/2017 5:36 PM

4/5/2017 5:29 PM

4/5/2017 5:29 PM

4/5/2017 5:16 PM

4/5/2017 5:05 PM

4/5/2017 4:55 PM

4/5/2017 4:06 PM

4/5/2017 3:40 PM

4/5/2017 3:28 PM

4/5/2017 3:28 PM

4/5/2017 3:21 PM

4/5/2017 3:12 PM

4/5/2017 3:12 PM

4/5/2017 3:10 PM

4/5/2017 3:03 PM

4/5/2017 3:02 PM

4/5/2017 2:59 PM

4/5/2017 2:47 PM

4/5/2017 2:07 PM

4/5/2017 11:25 AM

4/5/2017 11:15 AM
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Stein Mart

Healthy No food chains ?? Local

Sit down restaurant

Dick's/Academy, Craft Store (Hobby Lobby, Michaels), Pier One, Kirklands, Old Navy, Baytown SeaFood,
whole foods, central market, costco

Cheddars or just a nice sit down restaurant

More like Applebee's.

N/A

Garcias, Independent Restaurants Downtown.

Chipotle

An old school cafe/diner that every small town should have

Plus size clothing

Healthier options- sprouts farmers market

Healthier options for dining (less fast food).

- Panera Bread (please!) - BJ's Restaurant & Brewhouse - The Cheesecake Factory

In and Out, Chuy's, Raising Cane's, Freebirds, more ethnic options like Indian and Italian food places
Unique places. Stop with the chain stores already! More upscale shopping and dining.

More culturally diverse foods. Only options are fast food/American, Mexican, and a subpar Chinese place.

Local businesses with character in a vibrant downtown area that encourages tourism and pride in Kyle. No more
chains, bars or fast food please!

Chuy's!

Any nice moderately priced sit-down restaurant that isn't a "pub" like Applebee's.
Central Market, Whole Foods, Panera, Amy's Ice Cream, Kerley Lane Cafe
Costco, any excellent non-barbecue non fast food restaurants.

No more fast food!! Sit down dining restaurants like Longhorn Steakhouse, Luby's, Johnny Carinos, something
besides just Mexican food.

Prefer more SBA shops.

Fabric store, sports store, whole foods or sprouts

None, I'm not anti growth, just don't thing we can handle the traffic.
Sam's Club or Costco

| would like to see more upscale options for restaurants or coffee shops. We don't need any more gas stations or fast
food. | find it troubling that there are "Coming Soon" signs for three gas stations within one mile along 150. Is that all
that Kyle ED is capable of attracting? We also need another HEB. The one we currently have is constantly
overcrowded.

No more franchises. Prefer unique small businesses

Einstein Bagels, Trader Joes, Costco

Texas road house

more grocery options like a trader joes. more non-chain restaurants

JC Penney, Office Depot, Johnny Carrino's, Outdoor/ Patio dining, Large Local Food truck area with playscape and
plenty of trees for shade,

Red Lobster, BJ's Restaurant & Brewery, Chuy's, Ikea, HomeGoods, Furniture store (Ashley, Rooms to Go, etc)
Costco

None. We are already sardines in kyle with too much congestion.

Texas Roadhouse

Non chains

Red Lobster, Roadhouse, Chili's, Costco,
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4/5/2017 10:07 AM

4/5/2017 10:03 AM

4/5/2017 9:45 AM

4/5/2017 8:25 AM

4/5/2017 7:45 AM

4/5/2017 7:04 AM

4/5/2017 3:57 AM

4/4/2017 11:41 PM

4/4/2017 11:18 PM

4/4/2017 10:46 PM

4/4/2017 10:25 PM

4/4/2017 9:59 PM

4/4/2017 8:14 PM

4/4/2017 7:39 PM

4/4/2017 7:27 PM
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4/4/2017 6:38 PM

4/4/2017 4:36 PM

4/4/2017 4:02 PM

4/4/2017 3:33 PM

4/4/2017 2:57 PM

4/4/2017 2:09 PM

4/4/2017 1:57 PM

4/4/2017 1:43 PM

4/4/2017 1:07 PM

4/4/2017 12:47 PM

4/4/2017 12:04 PM

4/4/2017 11:54 AM

4/4/2017 11:38 AM

4/4/2017 9:49 AM

4/4/2017 9:21 AM

4/4/2017 8:33 AM

4/4/2017 7:40 AM

4/4/2017 7:01 AM

4/4/2017 6:59 AM

4/4/2017 6:56 AM

4/4/2017 6:00 AM

4/4/2017 5:57 AM

4/4/2017 5:54 AM

4/3/2017 4:49 PM



20

21

22

23

24

25

26

27

28

29

30

31

32

33

Kyle Community Survey 2017

Q14 Please share any additional comments
or concerns with city staff.

Answered: 148 Skipped: 217

Responses

| am very concerned about police presence in neighborhoods. My contact with the dept has always been favorable

but | believe they are understaffed and don't have enough vehicles for the size of our community. | know it's grown fast
but the theft and crime here frankly frighten me. My property twice in recent weeks has been stolen from or damaged,
the last time out of my shed in the back yard. They had to have come over the fence because my gates are locked
when they stole the lawnmower and wheelbarrow out of my shed last Friday night. If neighborhoods were better
policed | don't believe this type thing would occur. I'm ready to move away because of crime and vandalism by teens
here in kyle, it's much less in most parts of Hays county and other areas of Texas.

I've lived in Kyle for 25 years. | recognize growth is inevitable, but | wish there was a way to better plan so that the
infrastructure can support it, so Kyle retains a sense of community.

Traffic and flooded roads are a big problem in this town.

The road that runs behind Evo is terrible!!! | travel that route on my daily commute to Austin for work and HATE that
stretch of road. Can you get that repaired soon please?

Things are so much better than they used to be a few years ago. Keep up the great work! | am really excited about the
future.

| believe Kyle police department needs to stay off of 35 and concentrate its activity in the neighborhoods

There's a broken swing at Steeplechase. And Old Post Rd next to the Post Oak neighborhood needs to be completely
repaved and possibly widened.

no more Mexican or BBQ places slow down the building

Stop building section 8 apartments on the east side! If you *must* build them, spread them around the city. Our
property values are atrocious and our crime rate is increasing because our city leaders are lazy and unimaginative.

Very happy

We really need to fix the road behind Evo. It is getting very dangerous to drive on the "northbound" side. | was told it
would be fixed in "17 and so far nothing. This needs to be a priority..

| don't. Want to live a mile away from a mini 6th street. We need to encourage more shops and family friendly places
on center street.

| would love it if we could try and get the speciality for children's by Dells children's hospital to have their own building
down here. The cost in gas and parking, plus stress in driving, is too much.

Reduce commute times by removing traffic lights and stop signs by various ways such as adding medians or
roundabouts - start with smaller intersections to get people used to them - include in construction plans!!!

Too much development of apartments and small homes.

Lower my home taxes. There is no reason for my taxes to be as high or higher than Austin taxes. This is a bedroom
community. We do not have the ammenities that Austin has and should not be taxed as such.

| am appalled that the City Council considered purchasing a house for the City Manager; not sure of the outcome. He
can use his salary to buy his own housing like the rest of us.

How and why did property taxes increase so much in 3 years??

1 think the building regulations are too strict. | shouldn't have to fill out a form, get approval and an inspection to put up
a patio cover on an already existing porch area. There are already enough HOA rules.

Please, no more apartment complexes, especially near Plum Creek (FM 1626 & Kohler's Crossing)
Our property taxes are too high. We're being forced out of our once affordable community.

Keep life in Kyle affordable enough taxation already. We have to live within our budgets, Kyle should have to do the
same. We moves here because we were taxed out of Austin and we don't want to be taxed out of Kyle also.

Again. The legislative intent of the '64 ordinance dealing with loitering does not apply to residential streets. | would
step very lightly on this issue. Would hate for anyone to not get re-elected over something this petty.

The downtown square, is hard to tell if the businesses are open or closed. The Windows are so small and signage is
difficult to see.

COK should help small businesses not just bring in franchise chains

Loosen restrictions on restraint and club owners who have businesses on 150 in the middle of town... Allow signage
and increased visibility to encourage growth... Make it a draw.

Hire more code enforcement to uphold our restrictions to keep our neighbors compliant and neighbor hoods
clean. !t

Doing a great job of the street repairs on the east side of the highway. Just wish they would have been done long ago
before all the repairs on the west side. Seems like that side gets more attention...

Utilites District is very old school. This building needs a more secure means of payment drop off. Also, the form in
which the bill comes is easily lost. I'd like to see the online payment fee removed since there is no better form of
payment as every time | have tried writing a check, it gets lost.

We should never have to pay for maintaining sidewalks in front of our homes except for routine weeding. Are you
people serious ?

Please fix Burleson St. | have lived here since 2002 and the road in still a mess. It is not wide enough to center strip,
which it needs to be with as much traffic drives the road. It is full of potholes and the road is falling apart.

Continue reaching out for community feedback. It is appreciated.

Street maintenance is horrible. CR 210 is collapsing due to heavy truck use forcing traffic to drive either in the left turn
lane or on the shoulder. CR 131 (Windy Hill Rd) is beyond capacity during peak times. | fear being rear ended turning
off of the road. We need more livable paying jobs in the city.
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Date

5/4/2017 12:00 AM

5/3/2017 8:56 PM

5/3/2017 7:41 PM

5/3/2017 5:03 PM

5/3/2017 4:42 PM

5/3/2017 4:13 PM

5/3/2017 2:51 PM

5/3/2017 2:13 PM

5/3/2017 1:21 PM

5/3/2017 12:59 PM

5/3/2017 11:22 AM

5/3/2017 10:33 AM

5/3/2017 10:30 AM

5/3/2017 9:35 AM

5/2/2017 11:01 PM

5/2/2017 7:43 PM

5/2/2017 5:57 PM

5/2/2017 5:09 PM

5/2/2017 4:52 PM

5/2/2017 4:50 PM
5/2/2017 4:40 PM

5/2/2017 3:29 PM

5/2/2017 2:39 PM

5/1/2017 9:27 PM

5/1/2017 9:08 PM

5/1/2017 6:14 PM

5/1/2017 5:07 PM

5/1/2017 4:56 PM

5/1/2017 4:24 PM

5/1/2017 3:22 PM

5/1/2017 3:18 PM

4/30/2017 7:56 AM

4/30/2017 7:23 AM
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Economic development has been very disappointing evidencing a complete lack of vision that hurts this community
which could be much better positioned. What has been done isn't working. Time for new vision, if it is not too late.
Every community around us does it better.

Get it together. We have a mayor who doesn't care anymore and city council members benefiting from the city-
basketball team. There is a Davis on BS like flags flickering and no one looking at the big picture. Kyle remains a city
everyone drives through to get somewhere else!

Olive Garden, Luby,s, Red Lobster,

It feels like the city is not adequately planning for growth. It is turning into a Hodge podge of development with little
regards for connectivity. There should be more preservation of green space and natural areas to prevent flooding.

My friend and | are going to propose public transportation in Kyle.

We are in strong need of public transportation. With the IH-35 highway barrier, it is impractical to walk places on the
other side of the highway. Furthermore, Kyle has very high carbon dioxide emissions, mostly coming from
transportation. A bus system would reduce the amount of vehicles on the road.

| actually do like Kyle. It simply needs to grow wisely

To most of the City staff, maybe parks and recreation is not a top priority, but as a runner and an outdoor enthusiast, it
is for me. | recently moved to Kyle from Denver, CO and by comparison, Kyle lacks tremendously in this area, despite
the City of Kyle being located in an area where this can easily be accomplished. The terrain is there, perhaps the
vision is lacking. Most times | find myself in Austin, running and exploring their many running trails, and while there |
tend to spend my money in this city. Kyle is growing, this is obvious, and Kyle has the potential to be a great little city
that caters to almost everyone, from indoor and outdoor enthusiasts, to park lovers, to shopping addicts, to gardeners
(which Kyle can easily have a community garden, if it doesn't already). I'm just one person in Kyle, but I'm sure there
are more like me who want to have numerous running trails in Kyle to run on, rather than driving to Austin to do this.
Thanks for listening!

I live on the east side of Kyle and am not aware of a free city recycling center near me so | have to drive into Austin
and drop off my recycling there. It would be nice and beneficial to have one in Kyle.

Kyle is a good place to live but most residents travel outside of Kyle on a daily basis (work, entertainment, food, etc.)
this leaves Kyle at a disadvantage for more economic growth. Job growth seems to have been limited lately to lower
paying service jobs (walmart, fast food, cinema, etc) which increases job opportunities but those workers struggle to
make adequate/living wages that are needed to make Kyle thrive economically. Kyle should try to use a more balanced
approach to foster economic growth by seeking out employers that offer more highskilled job opportunities (along with
service jobs of course) to ensure a strong tax base for long term stability. This is necessary for Kyle to continue to grow
out of its current identity as a 'bedroom community'.

I'm concerned that downtown Kyle does not have the charm or appeal of neighboring cities like Buda or San Marcos. |
would like to see major efforts to bring upscale businesses and city planning to downtown. | am also very concerned
about what will be done with the future of the Central Texas Speedway and surrounding land. | do not want to see low
income apartments or duplexes built in this area that will drive my property value down.

Too many mattress stores and fast food. Basically east 35 is the same foods as west of 35. It's all cheap food type
reasurants in Kyle. Nothing new or exciting.

Community Policing is imperative for the safety and continued quality of our subdivisions. This in turn will provide
greater support of our officers from the community members.

My only internet option is time Warner (Spectrum). We need other options as consumers to have options and not
allow these large corporations monopolies in this area.

Our Parks and Rec is wonderful but needs more staff and funds to build up the parks. Our Library is wonderful. Our
town is becoming a city that needs a cultural compass to keep it from becoming just another fast food stop on IH35.
Please get rid of the old Flea Market. It is an eyesore. Build up the city Market Days. Encourage 'clean living' with hike
and bike trails. Keep youth involved with a city Recreation Center. Our ACC age young adults need more than a
workout center in their apartment complex to get them involved and make them feel like they are part of Kyle, not just
living here temporarily or living here to commute to Austin and Texas State.

I've lived here 12 yrs. in July. Part of the reason for staying is that it's still close to my birth place of Austin, and this
area now has most everything. As | get older, the close location of the Hospital and other medical services makes my
home location very important.

Lack of Police activity in Amberwood is allowing a criminal element to flourish!
More support of farmers market
You blew it when you privatized water, sewer and trash.

Affordable places to live. Rent is sky high and homes are not affordable to buy for the median income of people
working here.

Make railroad crossing at kohlers crossing a railroad quiet zone. Currently one half of trains still sound horns even
though rr crossing is equipped and signed as a "No Train Horn" crossing. This will be no cost to city as it will only take
communication with railroad company to notify its traffic not to sound horn.

Please tell the zoning commission, no more apartments, higher end homes

We need a new city planner. There is nothing in walking distance to do from any of the neaborhoods. The footprint of
these enormous neaborhoods run all the way to the major roads. We should have areas for neaborhood groceries and
restaurant/bars. Not giant shopping complexes with cici's pizza.

N/A
| hope that as the city continues to grow so does our police, fire, ems, etc .... keeping those services in the forefront !

My biggest gripe would be the zoning. Allowing a house to be built right by stores (the house by sonic in plum creek)
and the courtyard style houses that create traffic jams and unsafe driving shouldn't be allowed. Also turn lanes, where
are they? Why are developers required to put one in? Going 55 the having so almost stop for other cars turning is
crazy.

I'd like to see a tree planting program in Kyle.

Way way way too many medical, emergency facilities. Need more technology, computer, higher education in Kyle.
Would like other options other than Time Warner/Spectrum for internet/television/phone (land line). | cannot stand
TW/Spectrum. They're employees are rude, and they could care less about their customer needs unless we complain
or raise major concerns about issues. They're dishonest! Bring in AT&T or Amazon...someone to compete with
them!!!! Maybe then they're care more about their customers and keeping them.

Diversified Admin Jobs (not only medical)

Taxes are too high and make living in this great city difficult to afford.

33/43

4/28/2017 6:31 PM

4/28/2017 4:44 PM

4/28/2017 2:38 PM

4/28/2017 1:36 PM

4/25/2017 10:49 PM

4/25/2017 10:39 PM

4/24/2017 1:20 PM

4/21/2017 10:50 AM

4/18/2017 5:37 AM

4/17/2017 9:41 PM

4/17/2017 8:29 PM

4/17/2017 7:07 PM

4/17/2017 2:09 PM

4/15/2017 10:58 PM

4/15/2017 3:20 PM

4/15/2017 10:52 AM

4/15/2017 8:58 AM

4/15/2017 7:39 AM

4/14/2017 8:06 PM

4/14/2017 6:53 PM
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4/12/2017 2:26 PM
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Get more cable/internet options for residents, PLEASE! Whatever needs to be worked out with Verizon/Spectrum to
allow other entities to offer these services to Kyle residents should be somewhere on the to do list. - Thank you

We need to work on making the schools better, or cut out taxes... We pay way too much in taxes to have shitty
schools, and nothing to enjoy..

I work here.
Thank you for putting this out there!!! As a Resident and Realtor who serves the Kyle Market this is encouraging!!!

The City Staff is very helpful and hard working. We do not need a Sports Complex that will bring more traffic to our
roads and make us look good to outsiders while the City doesn't adequately take care of those who live and own
property here.

Do not think the interpretation of the sidewalk ordinance is correct. The City should be responsible for maintenance
and repairs of all City accepted sidewalks.No other City requires repair and maintenance to be done by homeowners.

We need to keep our youth happy and healthy, giving them plenty of fun options to stay fit and keep busy. Idle
hands.....

The roundabout on Burleson was a nice idea, but that red brick "decor" with Kyle painted in white is an eye sore. Hire
a decorator. It's getting expensive to live here, so make it LOOK like it's expensive for a reason.

| wish the street lines could be seen better. Pulling on the frontage roads in the early am you can't tell which lane a
car is in and the paint had faded badly on the interstate entrances.

The city wants to create all these new positions and expects the residents to pay for the salary. There is a budget for a
reason.

I am very concerned living off FM 150 and the amount of traffic and road construction. | think that road should be
widened to two lanes each way with turning lane in the middle. | think a lot of the roads on the east side of 135 need
work. Also, the rail road tracks/we ngs causes major delays in traffic. The prices of housing has significantly gone up
and I'm almost at the point where | cant afford to live here much we longer.

Loved it when Santa visited on the fire truck!, Please, stop building roads which drive through rivers. 21st century
construction will allow for the development of bridges, big and small. Bridges will negate the need to shut down roads
after a rain storm, due to a predictable natural event, known as flooding. the bridge should go above the river, clearing
the flood zone. It appears the city officials are directing Kyle towards that of Roundrock and its neighboring cities. if
that is to be the case, golf clubs/ fitness clubs or firearm clubs set the right tone. Consider renaming the city of Kyle, to
something with a little more Pinagé. feel free to bounce around ideas, don't be afraid to have fun with it. Well, thats
about all | have time for at the moment. Wonderful survey. If you made it this far, please, Panera Bread, | beg you, my
wife wont stop about it. She will probably keep that place in business herself.

We need sidewalks throughout the city. It is dangerous to walk anywhere outside of my neighborhood. Also, code
enforcement and the police need to do a better job of enforcing the laws. Kyle cannot grow into a beautiful and
respected city if cars are packed halfway on the sidewalk, parked facing the wrong direction, or broken down cars
parked on streets for months. It's trashy and ugly.

Let's focus on downtown development. Kyle has so much potential

I think is trying real hard to make the best decisions. As a resident | probably am not aware of all the thoughts that are
behind certain decisions. My biggest concerns are keeping quality of schools and bringing in retail and stores that are
geared towards the folks you are trying to get to Kyle: a Walmart and an HEB is not cutting it. Tons of fast food is not
winning people over to have dinner in Kyle. | really hope Kyle does not want to become an anytime bigger US city but
is actively trying to become a unique city with its own great feel and flair, nestled between Austin and San Antonio.

Kyle needs to decide what it is going to be. Downtown needs shops to draw people in. Too many burger
restaurants/bars.

The winter average consumption rates for water usage would be better if the billing dates would be Dec, Jan, & Feb
instead of Nov, Dec, & Jan.

| do not like that there is not a city contact to deal with TDS issues. Customer service goes directly to them. My
experience with the Police was due to a collision and i left the scene understanding why some people often have issue
with police. In a non-criminal situation | found them to be arrogant which is a real turnoff to people visiting our
community. We of course want to nip crime in the butt, but they need to remember they work for the people and not
treat everyone like a criminal. | live in a culdesac and storm blew a picket of my fence and sheered of the spigot on the
side of my house around 3 am and water gushed out of the side of my house and down the road all night long. Either
an officer did not go by my house from 3 to 8 when i noticed it or they were not paying attention. When they did the
turn in my culdesac, their lights would have shown directly on the faucet. Policing is more than catching the bad guys,
it serving the public in general. It's not their fault, but had they seen it and knocked on the door, i definitely would have
been a kudos in their favor. It's the little things that can make a difference in perception.

Can we get alternative internet and cable other than TWC/Spectrum? The city says you're open to new options but
alternative providers say the city won't let them in. It doesn't matter who is lying or telling the truth, what kind of
advocacy is the city doing for its citizens to bring in (better) alternatives? Are you reaching out to other providers? Are
you building relationships within those companies to make them want to come here?

Heavy minerals in drinking water and high price.

Stop clearing space to put in parking lots. We now look like Round Rock. There are better ways to develop a city and
right now we are failing. Concrete and no trees, multiple fast food joints and mattress stores does not invite people in.

We have lived in Kyle 16yrs and are excited what it has become. Not sure if there is too much more needed to make
living easier here. We do most of our grocery shopping, etc here and if not in Kyle, at least Hays County.

Kyle is a really cute, stable city, and | appreciate its charm. Thanks for all of your hard work on making it a good place
to take care of the elderly and have kids. Now let's update it so we don't have to drive to San Marcos and Austin for
everything!

Why don't you make a right hand turn lane the street next to Well Fargo going South.there are times when there at
least ten cars wait to go straight or turn right.

The development of Bebee Rd and Dacy Ln needs closer attention. Building a gas station across the street from an
elementary school is completely inappropriate. Also, approving the entrance to the apartment complex at the peak of a
blind corner on the top of a hill was asinine. It's very very dangerous. And Dacy Ln from Bebee to Windy Hill needs to
be completely redone/moved.

Police department is lacking a great deal. I've unfortunately had to contact them a few times regarding the criminal
activity and feel that they did nothing and or would take FOREVER to respond. We need better trained and more
experienced officers please.
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4/11/2017 10:55 AM

4/11/2017 10:23 AM

4/11/2017 10:08 AM

4/11/2017 10:00 AM

4/11/2017 5:14 AM

4/10/2017 9:30 PM

4/10/2017 8:46 PM

4/10/2017 6:44 PM

4/10/2017 6:34 PM

4/10/2017 4:27 PM

4/10/2017 3:52 PM

4/9/2017 4:49 PM

4/9/2017 2:57 PM

4/8/2017 2:30 PM

4/8/2017 7:36 AM

4/7/2017 9:04 PM
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4/7/2017 3:23 PM

4/7/2017 2:22 PM

4/6/2017 11:52 PM

4/6/2017 11:27 PM

4/6/2017 11:25 PM

4/6/2017 10:33 PM
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| think Kyle has a very long way to go to become a vibrant, thriving community instead of a bunch of subdivisions &
chain stores. | also think the city council & administration do a really poor job of providing postive, proactive leadership
& connecting with residents by responding (which we rarely see) to our inquiries & concerns in a way that
demonstrates they care what we think. | don't sense that you hear our voices at all!

More fire stations and fire fighters and Police officers

| truly believe we need more police officers. | also think there may be a shortage of firefighter services to this area.
Finally, I'm also concerned about the amount of our city debt load.

utility department has big problems

I marked "disagree” that police presence meets my expectations only because they are short-staffed. (Not because of
any dissatisfaction with the police department.) | am very impressed with the Kyle Police Department. They do a great
job with what they have-- they are very responsive and polite and professional. They need more officers.

I'm concerned about the "fixed fees" on utility/water bills. Why?
The map on the next page is interesting. We should consider annexing some areas to increase revenues.

The city Police Department is in desperate need of updating. First, a new Police Station with state of the art amenities
is needed. The Police Department has been moved from one dilapidated building to another for several years. Every
city department (City Hall, Public Works, Library, Fire etc.) has a newly constructed facility except for the Police
Department. The rear Police Department parking lot serves as a drive thru for night deposits and an ATM! This has to
be a big security concern for the Police Department. The Police have been using the same vehicles for a few years
and appear to be falling behind with other departments in newer and improved available models. As the city grows
(quickly) and population and crime rises, more Officers are needed to maintain safety for the city. | believe the current
Police Officers are doing their best with what they have to work with, but their facilities, equipment and low number of
Officers appears to be holding them back from being a impressively effective Police Department. | believe the people
in charge of the city want to develop a city that stands out from every other city on IH 35 from Oklahoma to Mexico. |
hope they support a Police Department that stands out just as much.

Great job folks.

The City's biggest focus should be lowering property taxes. Kyle is supposed to be an alternative for those who are
priced out of the South Austin housing market. When you have to add $700-800 per month to your mortgage for
escrow, that's a huge problem. When someone with a $500K home on 5 acres in Dripping Springs (a phenomenal
school district) pays less taxes than someone in Kyle with a $300K home on a postage stamp, that's a problem.

I love our city! Lets make it the best!
Not Sure.
Should be a small trash can option. Many don't need that side can.

Water bill way to high. | don't know how money is spent but did compare to Cedar Park and there growth seems the
same as ours and they are paying less than us. Not by much but still.

be responsible with our money. And push for big economic development

Lack of code enforcement, lack of police presence in Steeplechase. Additionally there is inadequate street lights in
this neighborhood.

1) city planning leaves much to be desired. It seems to lean toward short term, rather than long term, rewatds. This
town has been in existence for a long time, and it would be so great if the development taking place would reflect that,
rather than stomping all over it. It is becoming such a suburban spread. | think that is a big shame. 2) | wish there had
been a "don't know" option on several of these questions.

Center Street should be revamped similar to Buda and other small towns. It's an embarrassment that our main street is
known for dance halls/bars and car sales/repairs.

Concerned about lack of options for phone and internet providers- high cost, limited options
No communicate in off information and not frenly

Way too many apartments being built. Appearance of new retail construction is poor - looks cheap now and will look
very poor in a very few years.

The extra "add-ons" to our utility bills are excessive. The "base rate" should be sufficient, there should be no
"availability charge". If we are customers, it is available.

Need other options for internet service.

Seriously, the Chief is doing a great job but he has no idea how little training his officers have. | called for help in mid
February for a trespasser on my property who was in my yard screaming at me. | had to leave my home and call the
police from down the street because | didn't feel safe. The man who lives next door is a felon and has warrants out for
his arrest now. He is a thief and | have every right to my properly and my home. I've lived here for 9 years and have
called the police about various things but when you send an officer out they should never suggest that this was a civil
incident. | saw this man in my own yard and he was uninvited. That's trespassing. Your officers suggested that |
needed to move my fence and they are incorrect. | work in th on legal field and attend safety meetings for Plum Creek
and | think | know the trespassing law and yet the officers made me feel like it was my fault. How so? | had my back
turned taking out my trash at the alleyway and this man next door was in my backyard and he was yelling obscenities
at me. | have the security footage and your officers did nothing. This man is a felon and he has guns. | don't want
something to happen at my house. I'm a woman who lives alone and when | call for help | expect someone to help me
and not make me feel like I'm th guilty party and need to move my fence. Your officers suggested an encroachment on
my property to a known felon who rents the home next door. He has zero rights to my property which | have paid taxes
on for 9 years. As a citizen of Kyle and a woman, | have zero faith in th police because they do very little to take care
of crime before it escalates. | am an honest hard working person and it's upsetting to me you believed a criminal over
the homeowner, me. | want you to know what happened so you can address this with your staff. You need to get more
officers and crack down like Williamson County does! Maybe we wouldn't have as many problems with crime if you
took a hard defense against crime including what may seem minor to you but is huge to a tax paying homeowner in
Kyle! The crime is bad here because you aren't tough on crime and hauling away criminals who do things which
become major incidents. It shows in the amount of break ins and burgularis here and they continue because crimes
see Kyle as an area of opportunity. I've worked in the legal field for 15 years. Kyle has a problem with crime and that's
where you need to put the money and hire officers who know what they are doing! Stop being so soft on crime!

I tried to call the city to verify that my bunton creek pid payment was credited to my account, kept getting transferred, |
got nowhere!

We moved from Austin to escape the high taxes that pay for unnecessary programs and services. Taxes keep going
up and I'm not sure for what. | would hate to see a public funded service such as bus or rail will a public union that rip
off the tax payers. Please become effiencent effective and an example to the I-35 corridor

the trash/recycle bill is ridiculously EXPENSIVE
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None

My main concern is the endless and rapid increase in property taxes. We have MANY businesses in Kyle. They should
be picking up the tax bill. Stop OVER TAXING those citizens who make this their home.

| asked that an "arrow" sign be replaced on the traffic circle at Scrutchins and Hogan in Plum Creek, after an accident,
but nothing was done

Wonderful friendly city !!!

The City appears to be too business-focused. Although attracting businesses to Kyle will help the tax base, it's
important to view Kyle as a whole and consider quality of residential living, such as walkability, friendly atmosphere,
neighborhood connectivity, protection of flood prone areas, etc.

City staff needs to respond back to emails even if they do not have an answer.

Got to get taxes and utilities in control. Remember this is a city of low to barely middle income. Most are living from
pay check to pay check

Lower the school taxes--the population is still exploding, yet the school taxes are out of control as well....how are
senior citizens supposed to cope??

Na

Continue to offer Youth sports. Basketball season was great. Lower the min. fees for water bills that residents must
pay. Please make sidewalks near the highschools so kids can walk to and from school safely.

More crime prevention.
N/A

My concern as a resident is growth. | am afraid the infrastructure here will not accommodate the imminent population
growth here.

Lack of responsiveness of city staff is appalling. Especially the Street Department. It takes an act of Congress to get
anyone to answer the phone, return an email or return a phone call. Very disappointing.

None
Thank you for what you do.
Add better public transportation options for travel to Austin, San Marcos.

Taxes going to Hays CISD are too little (this question was on previous version of this survey, but mysteriously
disappeared from this one). Would like to see Kyle become a sanctuary city like Austin.

I love Kyle. Only been here 2 1/2 years but it's PERFECT for our needs. However, the way the taxes are structured,
it's not attractive to a lot of businesses and with I-35 getting more and more congested, it would be nice to have more
employment opportunities right here so we are not a "bedroom" community but a real city with growth across the
board.

N/a

It's vital that all website information be up to date, e.g. as soon as an ordinance is approved, website should be
updated. Also the phone system goes down more than it should!

Kyle has grown much too fast. | moved here because of the small town feel and it has grown way beyond what | had
hoped. | doubt we'll stay passed the next few years. | do wish there was greater enforcement of traffic laws here. |
rarely see police on the side streets. If | do see them, it's along 35. How about get off the highway and leave that to
DPS. People drive like fools along the frontage road and the city streets but you never see a police presence unless
there is a crash.

your water and trash bill is gauging the residents while you give tax breaks to corporations....

Roads are patched, the patch work is not done well. Speeding up and down Old Stagecoach Rd is getting dangerous,
tree over growth are reaching onto road ways.

An IB private school would be great

| think this city is on the wrong path when it comes to economic development. When | heard the city manager speak at
last year's State of the City, he said that the lack of density was an issue. However, we are losing opportunities to
Buda, which is less dense than Kyle! Our ED team is not being aggressive enough or is not looking for the right
opportunities. Bringing in another gas station or fast food chain is not a win for this city. A true win is securing a new
company with high salary jobs or getting a new small business to open in downtown. Kyle needs to create a master
plan to revitalize downtown and attract new business opportunities. A branding program might also help. | don't
understand what this city stands for. What does it have to offer, other than affordable housing options for people who
work in Austin?

Too many crime incidents with no updates. In the last few months there's been a dead body found in Steeplechase
park, many break ins and shootings. No where can you find out the cause or the resolution.

The city needs to work on getting another truckstop in town. We want all these new store, warehouses and other
businesses with little acknowledgment that these places require trucks and those drivers need places they can stop.
There is a lack of truck parking in the greater Austin area and Kyle is well situated to takeadvantage off that. There are
also many residents in the city that use additional parking when they come home.

you guys are doing a great job. i am glad | decided to move here 2 yrs ago. please create more green space before
we are wall to wall homes. preserve historic homes and buildings before they are lost.

Overcrowding, need larger size lots with all new housing developments
Code enforcement needs to improve to clean city up Police need additional resources

Kyle is no longer a small town kyle which is unfortunate. Stop building. We are losing the small town feel. | no longer
recognize the town | came to live back in 2000. Too much congestion. Don't make this another Austin location where
taxes are too high and people can't afford to live at. Property taxes are for dress through the roof. We need some
alleviation from this.
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Kyle Community Survey 2017

Q15 About how long have you lived in
Kyle?

Answered: 356 Skipped: 9

Less than one
year

1-5 years
6-10 years
11-15 years

15-20 years

More than 20

years
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Less than one year 8.15% 29
1-5 years 38.76% 138
6-10 years 20.51% 73
11-15 years 18.26% 65
15-20 years 9.27% 33
More than 20 years 5.06% 18

Total 356
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Kyle Community Survey 2017

Q16 In which type of housing unit do you

live?

Answered: 355 Skipped: 10

Detached
single famil...

Condominium or
townhouse

Apartment

Mobile home

0% 10% 20% 30% 40% 50%

60%

70% 80% 90%

100%

Answer Choices Responses
Detached single family home 96.06% 341
Condominium or townhouse 1.41% 5
Apartment 1.97% 7
Mobile home 0.56% 2
Total 355
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Kyle Community Survey 2017

Q17 In what area of Kyle do you reside? Use
the map below to help find your area of
town (use your best judgment).

Answered: 356 Skipped: 9
Northeast
Southeast
Southwest
Northwest

Central East

Central West

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Northeast 11.80%
Southeast 18.82%
Southwest 1.12%
Northwest 23.31%

24.16%

Central East

Central West 20.79%

Total
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Kyle Community Survey 2017

Q18 Do you own or rent your residence?

Answered: 356 Skipped: 9

Own (or paying

mortgage)
Rent
Live with
family or...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Own (or paying mortgage) 89.89% 320
Rent 6.74% 24
Live with family or friend at no cost 3.37% 12
Total 356
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Kyle Community Survey 2017

Q19 What is your gender?

Answered: 351 Skipped: 14

Male

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Male 31.62% 111
Female 68.38% 240
Total 351
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Kyle Community Survey 2017

Q20 Which of the following most closely
resembles your race and/or ethnicity?

Answered: 346 Skipped: 19

White/European
American/Cau...

Hispanic/Spanis
h/Latino(a)/...
Black or
African...

Asian or
Pacifi

American
Indian, Eski...

Two or more

Other (please
specify)

0% 10% 20% 30% 40% 50%

Answer Choices
White/European American/Caucasian
Hispanic/Spanish/Latino(a)/Chicano(a)
Black or African American
Asian or Pacific Islander

American Indian, Eskimo or Aleut

Two or more
Other (please specify)
Total
# Other (please specify)
1 What difference does this make
2 American
3 American Indian
4 Prefer not to answer
5 White/cherokee
6 decline
7 N/A
8 Why does it matter
9 AMERICAN!!m

60% 70% 80% 90% 100%

Responses

69.94%
18.21%
1.16%
0.87%
0.58%
6.65%

2.60%

Date

5/3/2017 2:04 PM
5/1/2017 9:09 PM
4/28/2017 4:44 PM
4/18/2017 11:00 AM
4/18/2017 2:51 AM
4/15/2017 1:54 PM
4/15/2017 9:44 AM
4/11/2017 11:49 PM

4/6/2017 12:14 PM
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Kyle Community Survey 2017

Q21 Which category contains your age?

Answered: 348 Skipped: 17

Under 18

18-24

24-34

35-44

45-54

55-64

65-74

75 or older

0% 10% 20%

Answer Choices

Under 18

18-24

24-34

35-44

45-54

55-64

65-74

75 or older

Total

30%

40%

50% 60%

Responses

0.00%

2.59%

20.40%

28.45%

21.55%

16.95%

9.77%

0.29%

70% 80%
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