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For Immediate Release For more information contact:
August 23, 2013 City of Kyle
Jerry Hendrix 512-262-3921

School Starts on Monday, August 26th, in Kyle.
Drivers asked to use caution, obey traffic signs and expect delays.

KYLE, TX - Summer fun is officially over on Monday, August 26th, as area schools
begin classes. This time is usually busy and hectic as families transition into their
routines for school. Please remember to take time to be safe and not let back to school
excitement turn into an accident.

Kyle police will have a heavy presence around school zones and motorist should
be aware of a few simple rules and laws that will make getting to school safer and less

stressful for everyone.

e Allow extra time and expect delays as everyone is learning the new routines.

e Check ahead of time with the school to learn the traffic patterns for drop-offs
and pickups.

e Remember that everyone in the car must be wearing a seat belt and children
must be in a properly secured child seat.

e School zone speed limits will be strictly enforced.

e Hand held phone use is prohibited in school zones.

Following these rules and laws will make going back to school less stressful and





accident free for everyone.
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For Immediate Release For more information contact:
September 26, 2013 City of Kyle
Jerry Hendrix 512-262-3921

City of Kyle Asks Residents to be Aware of Bats

KYLE, TX - The City of Kyle is asking residents to be “Bat Aware”. Bats do a lot of good
in terms of keeping insect populations down and even pollinating plants, but like some wild
animals can also pose a health risk to humans and pets.

“This time of year is when the bat populations are at their greatest number as the
babies are learning to fly and feed themselves,” said Briana Brecher, City of Kyle Animal
Control Officer. “If you see a bat, alive or dead, please stay away from it and don’t touch
it. If the bat is in an enclosed area like your home, please call Kyle Animal Control at 512-
268-3232”

Avoid contact with a sick or dead bat on the ground. As soon as a grounded bat is
found, it should be isolated to prevent further contact with people and animals. If you can
isolate the bat, wear leather gloves cover it with a pail, coffee can or similar container and
place a heavy object such as a brick or rock on top of the container to secure it. If a human
exposure has occurred the bat will need to be tested for rabies.

(more)
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“We’ve been fortunate to have not had any human exposure to rabid bats,” said
Brecher. “It is also important to remember to keep you pets vaccinated against rabies. You
may not realize until it is too late that they have been exposed. Prevention is the best
strategy to keep your pets safe.”
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For immediate Release For more information contact
May 10, 2013 Jerry Hendrix 512-262-3921

Kyle City Council Approves Budget Development Calendar for FY 2013-14

Kyle, TX - The Kyle City Council, at its May 7, 2013, meeting adopted the time-line for the
development of the FY 2013-14 City Budget. The Budget Development Calendar provides a
roadmap for the public, city staff and the city council on when to expect the various components
of the budget process to be presented and discussed.

*Having this calendar available is a very important tool in the budget development
process and also adds a considerable amount of transparency into that process,” said Kyle Mayor
Lucy Johnson. “Approving a budget that is responsive to the desires of our citizens is one of the
most important responsibilities of the council. | hope our public takes advantage of the numerous
opportunities presented in this calendar to speak to us about the budget.”

The City Manager will present his budget proposal at the special called council meeting
on August 1st. The August 1st special called meeting will also include the first of a total of 20
public hearings that will be a part of the budget development process.

The Council will hold a total of seven (7) budget workshops and will review each city
department's line item budget during the budget development process.

Additionally, the City will make available all the various budget documents on the City's
web site and in hard copy at the Kyle City Hall and at the Kyle Public Library.
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For Immediate Release For more information contact:
November 22, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

Kyle City Manager Announces Hiring of New City Engineer

KYLE, TX — Kyle City Manager Lanny Lambert has announced the hiring of Leon Barba, PE, as
his new City Engineer.

Mr. Barba brings over 40 years of engineering experience to the City of Kyle and has
extensive experience in municipal government having spend the past 20 years in various related
positions with the City of Austin.

“Leon’s vast engineering experience in municipal government will provide a great deal of
benefit to the City of Kyle,” said Lambert. “The City Engineer carries a lot of responsibility to
ensure our projects and developments proceed in a proper manner and in accordance with all
applicable laws, standards and regulations. We are very fortunate to have someone of Leon’s
experience on our team.”

The City Engineer position performs and oversees professional engineering work related to
the planning, design, construction and maintenance of City projects and programs. The position is
also responsible for preparing engineering designs, reviewing engineering plans, and providing
general engineering support to the development review process.

“It’s a pleasure and honor for me to be here working for the City of Kyle,” said Mr. Barba.
“I’'m looking forward to being able to support the City and the citizens as we continue to grow this
city.”

(more)
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Mr. Barba’s previous experience includes serving as the Assistant Director and Building
Official for the City of Austin’s Watershed Protection/Planning and Development Review
Department and Chief Engineer for the City of Austin’s Public Works Department. He is also a
licensed professional engineer with the State of Texas.
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For Immediate Release For more information contact:

September 5, 2013 City of Kyle
Jerry Hendrix 512-262-3921

Kyle City Council Approves 2013-2014 City Budget

KYLE, TX - The Kyle City Council approved the City’s Budget for Fiscal-Year 2013-
14 at their Special Called meeting on September 4, 2013. The $45.36 million budget
allows for all City programs and services to continue at their current levels and includes a
new street maintenance program, but does not provide for any new employees or
facilities.

“l am very pleased with the work of the council and city staff in the development
of this budget,” said Kyle Mayor Lucy Johnson. “We’ve come a long way in terms of
getting our fiscal house in order over the past couple of years and | think this budget
provides a great value of services for our citizens.”

The approved budget does not raise the Maintenance & Operations portion of the
property tax rate that funds the operations of the city. The portion on the property tax that
funds debt payments will increase from $0.2541 per $100 of assessed taxable valuations
to $0.2780.

(more)





Page 2 of 3

The increase in property taxes will raise approximately $349,000 to cover debt
obligations for the fiscal year. These debt obligations include the first series of six bonds
contemplated for the $36 million road bond package approved by Kyle voters in the May
general election.

“We worked very hard to be able to present a budget with no increase in the
operations portion of the property tax rate,” said Kyle City Manager Lanny Lambert.
“Qur city continues to grow and generate new revenue through that growth, which is a
key factor in allowing us to be able to keep our property tax rates steady.”

The total property tax rate in the approved budget will increase from $0.5244 per
$100 of taxable valuation to $0.5483, an increase of $0.0239. The increase in property
taxes is expected to cost the average homeowner in Kyle $30.15 per year, or $2.51 per
month.

The proposed budget also includes a 20% increase in water rates and a 10%
increase in wastewater rates. These rate increases represent the third year of a three-year
plan to bring revenues from the City’s water and wastewater utility into balance with the
utility’s expenses. Other rates that the city charges for various services will also increase
approximately 5% in order to keep up with rising costs for those services.

The City Council conducted a total of 5 budget workshops that included public
hearings where citizens were able to communicate their concerns about the budget to the
council. The council also heard presentations from City staff on each department’s

proposed budgets.





(more)
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“Approving a city budget that is responsive to the needs and expectations of our
citizens is probably the most important job of the city council,” said Johnson. “By
making this budget process as open and transparent as possible, I think we were able to
achieve that goal.”

The City of Kyle Budget for FY 2013-2014 will be available on the city’s website

at CityofKyle.com and can also be viewed at the Kyle City Hall and Public Library.
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For immediate Release For more information contact:

March 28" 2013 City of Kyle
Jerry Hendrix, APR 512-262-3921

City of Kyle Seeking Applications for Community Support Dollars
Applications are available on April 1, 2013
and must be submitted by April 30, 2013,

Kyle, Texas — The City of Kyle is taking applications for community support dollars to
be considered as part of the City’s budget deliberations for the FY 2013-2014 fiscal year.
Applications will be available beginning April 1%, 2013, and must be submitted by April
30th, 2013.

The City of Kyle Community Relations Committee will review the applications
and submit their recommendations to the city manager for inclusion in his budget
submittal to the council in June. If approved, the grants will be awarded in October 2013
at the start of the City’s budget year.

Application forms can be downloaded at the CityofKyle.com. The forms are also
available at the Kyle City Hall, Kyle Public Library or by requesting them by calling the
City of Kyle at 262-1010

For more information, contact the City of Kyle Community Development

Department at 512-262-3921 or jhendrix @cityofkyle.com.
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For Immediate Release For more information contact:
September 12, 2013 City of Kyle
Jerry Hendrix 512-262-3921

Kyle Police Go the Max For Customer Service Award

KYLE, TX — When Kyle City Manager Lanny Lambert announced his “The Customer is
the Boss” campaign this summer, he knew there would be a lot of competition for the
$1,000 cash prize for the city staff member providing the best customer service. What he
didn’t realize however, was the creativity and teamwork that would be nominated for the
award.

“I imagined that we would have many great individual examples of outstanding
customer service being nominated for this award,” said Lambert. “I was pleasantly
surprised by the number of nominations that were for teams and work groups. I’ll need to
take that into account next when we do this next year.”

The campaign was designed to bring attention the to the importance of customer
service in the City of Kyle’s organization. The winner of the contest, as decided by the
City Manager, would receive special recognition and a check for $1,000. There were 20

nominations covering individuals and workgroups throughout the City’s departments.

(More)
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“All the nominations demonstrated the outstanding level of customer service that
our employees deliver on a daily basis,” said Lambert. “There was one nomination that
really stood out and | was extremely proud to be able to recognize the individuals from
the police department that were a part of this selfless act.”

The “selfless act” involved four members of the Kyle Police Department, as well
as members of the Kyle Police Academy (CPA) Alumni Association, and their actions for
a Kyle CPA Alumni member’s cancer stricken grandson.

Max Simmons, known as “Jedi Max” due to his love of Star Wars, was the
grandson of CPA alumni member Max Vasquez. Eight-year-old “Jedi Max” was also a
vibrant kid who was fighting with brain cancer (Glioblastoma Multiforme),

Madeline Evans, also a CPA Alumni member, arranged for Star Wars costumes to
be donated by Costume World company from Austin so officers could dress up as Star
Wars characters and visit “Jedi Max” in Dell Children's Hospital. Unfortunately the
opportunity was lost when “Jedi Max” passed away before the visit could be arranged.

Evans, joined by Officer Catlyn Bone, Officer Zacharie Castilleja, Officer Evans
and Detective Adam Watson volunteered their time to dress as Star Wars characters for
Jedi Max's funeral.

“These officers did this for “Jedi Max” out of compassion for him and his
family,” said Kyle Police Chief Jeff Barnett. “They were all very shocked to learn that
someone had nominated them for the award.”

(More)
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“The actions of these officers and the Citizens Police Academy alumni speak
volumes about the hearts and soles of our organization,” said Lambert. *“I know that “Jedi
Max” was watching from heaven as our officers honored Max’s courage with their Star
Wars tribute. I also know those in attendance at Max’s funeral welcomed the gesture
during this difficult time.”
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For Immediate Release For more information contact:
October 29, 2013 City of Kyle
Jerry Hendrix 512-262-3921

City of Kyle Recognized for Excellence in Financial Reporting

KYLE, TX - The Certificate of Achievement for Excellence in Financial Reporting has
been awarded to City of Kyle by the Government Finance Officers Association of the
United States and Canada (GFOA) for its comprehensive annual financial report (CAFR).
The Certificate of Achievement is the highest form of recognition in the area of
governmental accounting and financial reporting, and its attainment represents a
significant accomplishment by a government and its management.

In addition, an Award of Financial Reporting Achievement (AFRA) has also been
awarded to the City of Kyle's Financial Services Department, as primarily responsible for
preparing the award-winning CAFR. Individuals comprising this department are:

e Perwez Moheet, CPA, Director of Finance
e Wendy Bates, Finance Officer

e Vonda Ragsdale, Senior Accountant

e Andy Alejandro, Staff Accountant

e Kay Koster, Staff Accountant

e Theresa Sanchez, Accounting Technician

e Kent La Flair, Accounting Technician

(more)
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“Congratulations to Mr. Moheet and his staff for their continued efforts in
keeping our fiscal house in order,” said Lanny Lambert, Kyle City Manager. “We have
made great strides in improving how we handle our finances over the past three years and
that effort has been lead by our Financial Services team.”

The CAFR has been judged by an impartial panel to meet the high standards of
the program including demonstrating a constructive “spirit of full disclosure” to clearly
communicate its financial story and motivate potential users and user groups to read the
CAFR.

"This award should reassure our City Council and the citizens of Kyle that their
City's accounting and financial management practices meet or exceeds governmental
standards and regulatory requirements,” said Perwez Moheet, CPA, City of Kyle Director
of Finance. “Our team is fully committed to complete transparency in the City's financial
reporting. Once again, this award validates their confidence in the capabilities of their
financial management team."

The GFOA is a nonprofit professional association serving approximately 17,500
government finance professionals with offices in Chicago, IL, and Washington, D.C.
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For Immediate Release For more information contact:
January 24, 2013 City of Kyle
Jerry Hendrix 512-262-3921

City of Kyle Web Site Receives Gold Award
from Texas Comptroller

Kyle, TX — For the third consecutive year, the City of Kyle has received a GOLD Leadership Circle Award
from the Texas Comptroller’s office for exceeding government transparency standards set by the state
agency.

“Government transparency is a key component for effective leadership by elected officials and
city management,” said Kyle Mayor Lucy Johnson. “Our web site is the perfect tool for allowing the public
to easily have access as to the activities of their government, including being able to see how every penny
of their tax dollars are being spent. Receiving this award for three consecutive years is testament to our
commitment to making our government as transparent as possible.”

The Comptroller’s office Leadership Circle recognizes local governments that have either taken
their first steps toward, made strides to meet, or have exceeded transparency standards. The three award
levels are:

» Gold - “Gold” highlights those entities that are setting the bar with their transparency efforts.
« Silver — “Silver” encourages those who are making progress.
» Bronze - “Bronze” inspires those who are just beginning their transparency efforts.

The program was renewed in 2011 and the criteria for the awards were improved. The main
criteria for the awards include having the city’s budget, audit, and check register available online. Other
minor criteria involve local government and council contact info, public information requests, easy access
to documents, and other financial information.

(more)
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The City of Kyle was recognized of having the City’s budget, check register, and financial
performance reports online. Additionally, the City has previous year’s financial audits, contact information
for city council members and key staff, municipal codes, and past city council meeting agendas and
minutes available from the web site.

More information about the program is available by visiting the Texas Comptroller’s web site
below:

http://www.texastransparency.org/local/leadership.php
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For Immediate Release For more information contact:
April 4th, 2013 City of Kyle
Jerry Hendrix
Director of Community Development
512-262-3921

Mayor Johnson Touts the Benefits of an Open and Transparent Government
with Representatives from 18 Countries

KYLE, TX — Kyle Mayor Lucy Johnson touted the City’s commitment and accomplishments
regarding openness and transparency in government to an international delegation brought to the
United States as part of the International Visitor Leadership Program.

The delegation, representing 18 countries from all over the globe and with varying forms
of governments, engaged Mayor Johnson in the importance of open government and how
government transparency and ethics is a key component to healthy and prosperous communities.

“People have to have trust in their government and know that their leaders are working
the best interest of the communities and its residents,” said Johnson. “Almost every aspect of
Kyle’s government is readily available on our web site or by contacting our city officials. Simply
by visiting our web site you can view our city council meetings, research our city ordinances, find
contact information for our city departments and elected officials, and view our current and past
city budgets and audits. You can even see every check we’ve written for the past three years.”

The meeting between Mayor Johnson and the delegates occurred on Thursday, April 4
at the Kyle City Hall. The Mayor, with the assistance from Cody Faulk from the Kyle City
Attorney’s office, also discussed the importance of maintaining a high ethical standard in
government.

(more)
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“The City of Kyle has a very strict ethics policy that ensures our city officials are
conducting the people’s business in a proper and ethical manner,” said Johnson. “Any accusations
of ethical behavior is reviewed by a panel of citizens who report to the City Council. This assures
that any reports are dealt with properly and openly.”

Openness and transparency is a vital part of how governments in Texas and the United
States conduct the people’s business. The City of Kyle has been recognized repeatedly for
making make its government as transparent as possible, most notably by receiving a Gold Star
Leadership

The International Visit Leadership Program is designed to educate young leaders from
across the globe on democracy, citizen participation in government, the diversity of public
perspectives in American government, and youth involvement in politics. The City of Kyle has
now hosted five delegations sponsored by the US Department of State’s International Visit
Leadership Program.

"It is so exciting to see our city being recognized internationally as an example for how
government should conduct business,” said Mayor Johnson. “I hope that the State Department
continues to bless Kyle with future opportunities to share our experiences with people from other
countries and to learn from other cultures. I'm always excited about the prospect of another visit!"

The countries represented in this visit are: Bahrain, Belize, Estonia, Ghana, Guatemala,

Kenya, Kuwait, Malaysia, Mexico, Mozambique, Nigeria, Philippines, Russia, Tunisia, Turkey, Uganda,

Ukraine, and Zimbabwe.
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KYLE POLICE DEPARTMENT

Press Release

Date: July 17, 2013

To: Jeff Barnett; Chief of Police

From: Sgt. Tracy Vrana

Ref: Citizen Observer tips411 Press Release

The Kyle Police Department Launches the Kyle Alert Network

The Kyle Police Department is launching The Kyle Alert Network, a new interactive way to keep
the community connected and informed through opt-in e-mail, text message and web published public
safety alerts. The new initiative will also enable the public to report suspicious activities easily through
the tip411 anonymous text messaging code.

Interested persons can sign up for The Kyle Alert Network for free via a dedicated web page
link on the Kyle Police Department website at www.cityofkyle.com/police. Through this website, The
Kyle Police Department will provide information to help maintain and improve community safety.

“The Kyle Alert Network is a great tool that will help or police officers receive crime tips
quicker while also allowing residents to stay abreast of suspicious activities in their area,” said Kyle
Mayor Lucy Johnson. “The more residents that subscribe to this service, the more effective it will be. |
hope we all subscribe to the Kyle Alert Network”

The Kyle Alert Network, is available at www.CityofKyle.com, simply click on the Online Services
pull-down menu and look for the Kyle Alert Network link.

Subscribers can sign up to receive alerts from the Kyle Police Department via e-mail or as a
text message to a cell phone. They can also opt to receive neighborhood only or citywide alerts, as well
as surrounding city alerts that are on the "CitizenObserver" alert system.

The other component of this new technology is the Tip411 program, which will enable the
public to submit anonymous tips to the Police Department via text messaging. While this is not a
replacement for dialing 911 in an emergency, this technology will allow interested persons to
communicate potentially helpful information.

Because it’s 100% anonymous, subscribers can maintain the integrity of their privacy from
messages sent to the tip411 system. This is accomplished through CitizenObserver’s technology which
removes all identifying information before the Kyle Police Department see’s it so there’s no way to
identify the sender.

The tipster simply texts KYLEPD and their message tip to 847411 (tip411). When police receive
the message, they can respond to the tipster who will continue to remain anonymous. Again, the Kyle
Police Department has no way to access the identity of the individual reporting the information.

For questions about the Kyle Alert Network, please contact Sgt. Tracy Vrana with the Kyle
Police Department 512.268.0859 or go to www.cityofkyle.com/police to sign up today.



http://www.cityofkyle.com/



KYLE POLICE DEPARTMENT

Press Release

About CitizenObserver

CitizenObserver, a St. Paul, MN company founded in 2000, provides web based alerting tools to
law enforcement, education, and public safety agencies in over 40 states.

Sgt. T. Vrana
Special Services Bureau






For Immediate Release For more information contact:
February 12, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

City of Kyle Receives A+ Bond Rating from Standard & Poor’s

Kyle, TX - Standard & Poor's Ratings Services has assigned its "A+" long-term rating and a stable
outlook to City of Kyle for refinancing $14.2 million in debt and reaffirmed the City’s "A+" long-term
rating also with a stable outlook on the City's existing General Obligation debt.

The City of Kyle is refinancing the debt in order to level out debt payments over the next three
years and to save approximately $1 million in financing cost over the 17 year life of the bonds. This also
results in smoothing out debt service payments over the next three years that could lead to a spike in debt
service payments over those years.

The rating agency’s thorough evaluation and due diligence process that resulted in the "A+"

rating with a stable outlook to the City of Kyle included the following primary factors:

1. Access to Austin's deep and diverse economy resulting in strong income;
2. Tax revenue that has demonstrated resilience through the national economic downturn
3. Very strong finances

“This is very good news for our city and shows that we are continuing to be good stewards of the
people’s money”, said Kyle Mayor Lucy Johnson. “We’ve made great strides recently in shoring up
Kyle’s finances and improving our transparency as to how we budget and spend tax dollars. | certainly
think a big round of congratulations is due to our City Manager and his staff for their hard work and to
our city council for their diligence is overseeing the budget process.”

(more)
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The debt being refinanced was issued primarily to fund the extension of Kyle Parkway east of
IH35 to Dacy Lane. This extension was an important part of bringing the Seton Medical Center — Hays to
Kyle. In addition to the hospital, two new professional buildings, Lowes Hardware, Walgreens, and
several other businesses have opened along the roadway and a new Walmart is also slated to begin
construction later this year.

“This affirmation by the rating agency is testament to the sound financial practices we’ve put in
place,” said Perwez Moheet, City of Kyle Director of Finance. “We will need to continue to monitor the
economic climate as we move forward to ensure that we are able to continue to improve the City’s
financial standing.”
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For Immediate Release For more information contact:
February 21, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

Refinancing Debt To Save Kyle Tax Payers
$1.1 Million Over the Next 17 Years
Strategy also “levels’ the City’s debt service payments over the next three years,
saving Kyle taxpayers seven cents on next year’s property tax assessments

Kyle, TX — Just as many homeowners are refinancing their home loans to save money, the City of Kyle is
also taking advantage of a strong credit rating to save taxpayers money.

The Kyle city council finalized the refinancing at its meeting on Tuesday, February 19, by
authorizing the issuance of $13.72 million of General Obligations Refunding Bonds.

The primary objective of the refunding is to reduce interest cost and to levelize the City's annual
debt service requirements. The combination of both will reduce property tax rate increases next year by
approximately seven cents per $100 of assessed valuation.

“This is just another example of how the City of Kyle is leaving no stone unturned to be sure the
Kyle taxpayers are getting as much bang for their buck as possible,” said Kyle Mayor Lucy Johnson.
“City staff has worked very diligently with our financial advisor to be able to make this happen. However,
even with this good news, we still need to continue looking for ways to make sure every dollar counts and
Kyle residents are receiving quality services”

The City successfully achieved its objectives of saving $1.1 million in interest cost savings and
levelizing a $1.0 million increase in debt service next year to the same level as the current year.

The City received “A+” rating on these bonds by the Standard and Poor's rating agency. The
rating agency’s thorough evaluation and due diligence process that resulted in the "A+" rating with a

(more)
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stable outlook to the City of Kyle included the following primary factors:

1. Access to Austin's deep and diverse economy resulting in strong income;
2. Tax revenue that has demonstrated resilience through the national economic downturn
3. Very strong finances

“The excellent bond rating was a key component to the City getting an interest rate on the bonds
that would allow us to meet our objectives,” said Perwez Moheet, City of Kyle Director of Finance. “l am
extremely pleased at the results of our efforts to refund a portion of the City's existing debt. Anytime we
can save the Kyle taxpayers $1.1 million in interest costs is a significant achievement for our entire
community."

The debt being refinanced was issued primarily to fund the extension of Kyle Parkway east of
IH35 to Dacy Lane. This extension was an important part of bringing the Seton Medical Center — Hays to
Kyle. In addition to the hospital, two new professional buildings, Lowes Hardware, Walgreens, and
several other businesses have opened along the roadway and a new Walmart is also slated to begin
construction later this year.
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For Immediate Release For more information contact:
August 2, 2013 City of Kyle
Jerry Hendrix 512-262-3921

Kyle City Manager Presents 2013-2014 City Budget to Council

Kyle City Manager Lanny Lambert presented his Proposed Budget for Fiscal-
Year 2013-14 to the Kyle City Council at a Special Called meeting on August 1, 2013.
The $45.1 million budget as proposed allows for all City programs and services to
continue at their current levels including a new street maintenance program, but does not
provide for any new employees or facilities. The proposed budget does allocate funds for
engineering services for new roads, police vehicles, and other equipment.

The city manager is not proposing raising the Maintenance & Operations portion
of the property tax rate that funds the operations of the city. The portion on the property
tax that funds debt payments will increase from $0.2541 per $100 of assessed property
valuations to $0.2780.

The increase in property taxes will raise approximately $349,000 to cover debt
obligations for the fiscal year. These debt obligations include the first year of the $36
million road bond package approved by Kyle voters in the May general election.

(more)
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The total property tax rate in the proposed budget will increase from $0.5244 per
$100 of valuation to $0.5483, an increase of $0.0239. The increase is property taxes in
expected to cost the average homeowner in Kyle $30.15 per year, or $2.51 per month.

The proposed budget also includes a 20% increase in water rates and a 10%
increase in wastewater rates. These rate increases represent the third year of a three-year
plan to bring revenues from the City’s water and wastewater utility into balance with the
utility’s expenses.

The City Council will be hearing presentations from City staff and taking public
input during a series of workshops and special meeting in the months of August and
September. The City Council is scheduled to approve the budget on September 4™

The Public Hearings will be conducted as part of the Budget Workshops (special
called and regular meetings) of the Kyle City Council on the City’s proposed Fiscal Year
2013-14 Annual Budget, Property Tax Rates, Fees & Charges, and Water/Wastewater
Rates at the Kyle City Hall, 100 West Center Street, Kyle, Texas, on the following dates
and time:

e Budget Meeting #1: Thursday, August 1, 2013, at 7:00 p.m.[!

Budget Meeting #2: Wednesday, August, 7, 2013, at 7:00 p.m. []

e Budget Meeting #3: Wednesday, August 14, 2013, at 7:00 p.m.[]

e Budget Meeting #4: Wednesday, August 21, 2013, at 7:00 p.m.[]

e Budget Meeting #5: Tuesday, August 27, 2013, at 7:00 p.m.[]

e Budget Meeting #6: Tuesday, September 3, 2013, at 7:00 p.m. (1st Reading)[

e Budget Meeting #7: Wednesday, September 4, 2013, at 7:00 p.m. (2nd Reading)

(more)
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All interested parties are invited to attend the public hearings and provide their
comments to the City Council. Electronic copies of the City’s proposed Fiscal Year 2013-
14 Annual Budget document will be made available on the City's website at
CityofKyle.com beginning August 2, 2013. Paper copies of the proposed budget for
public inspection will be available also beginning August 2, 2013 during business hours
Monday through Thursday from 7:30 a.m. to 5:30 p.m. and from 7:30 a.m. to 11:30 a.m.
on Friday (except on a City holiday) at the Kyle City Hall, 100 West Center Street, Kyle,
Texas.
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For Immediate Release For more information contact:
April 3, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

City of Kyle Using Flexible Workplace Practices
to Improve Customer Service and Provide Better Work Environment
Flexible work schedules allow expanded city hall access for customers and help to
improve employee moral and retention.

KYLE, TX - When Kyle City Manger Lanny Lambert took the reigns of Kyle’s staff and operations two
years ago, his number one stated priority was customer service. He also soon realized that money was
tight, staffing was short and any improvements would have to be done without counting on adding either
money or staff.

“City government is all about providing our residents, businesses and visitors quality customer
service,” said Lambert. “Over my thirty-four years as a city manger, I’ve also learned that the key to
quality customer service is to be sure that your employees providing the service are taken care of and are
having their needs addressed.”

The City’s Parks and Recreation, Public Works and Police Departments were the first to
implement flexible work schedules in order to address various working conditions. These department’s
responsibilities require a twenty-four hour, 7-day a week presence to be ready to respond rapidly to
circumstances that can change quickly and put public health and safety at risk.

The Police Department patrol division went on twelve-hour shifts in order to reduce overtime and
sick leave, as well as to allow a rotating shift plan that allows officers to have rotating weekends off. the

12 hour shifts allow maximize our personnel resources for shift coverage and training.

(more)
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The Kyle Police Department administrative staff works 10 hours shifts in order to offer extended
operating hours during the week. The new hours of 7 AM to 6 PM, Monday through Thursday,
allow citizens to obtain access to police records, crime prevention, and other programs that traditionally
were unavailable after 5 PM. The extended hours have been highly praised by the community due to the
access to police reports, accident reports, and police staff hour traditional hours. With much of the Kyle
community working in the Austin and San Antonio areas, they do not return to their home community
until later in the evening. The new hours make it more possible for them to meet with the staff at the
police department.

Animal Control Officer also works a flexible schedule including nights, weekdays, and weekend
shifts in order to meet the needs and demands of the community. The days and hours are flexible in order
to accommodate complaints that are occurring outside of normal working hours.

The public works department maintains an around the clock operation to monitor and maintain
critical water supplies and respond quickly to a water line break or road closure.

The parks department crews are tasked with maintaining public facilities and rights of ways.
Their schedules are adjusted in the summer to allow more work in the mornings and avoid possible heat
related illnesses. Parks employees also are needed to open and close facilities being used by the public
after regular work hours and on weekends.

Using these departments as a model, Lambert and City management staff worked to come up with
a program to allow flexibility to other staff areas and at the same time improve customer service. The
result was expanded hours at City Hall and schedule options for the staff.

"One size doesn't fit all," said Lambert, "What may work for your management employees won't
necessarily work for your front line employees. The real trick is putting together a plan that addresses the

needs of all of the employees, as much as is possible. Some of the flexible workplace principles were in
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place before | arrived, but not everyone could take advantage of them. | was inspired by what | saw in
Kyle and wanted to drive flexibility down to the line employee level, and I think it has been a huge
success."

"The first step was to provide flexibility to line staff employees who are necessary for the
business function and customer service function of the city on a day to day basis by changing working
hours to 7:30 to 5:30 Monday through Thursday, and working half days on Friday," said Lambert.

This progressive strategy not only allowed extended hours before and after the work day at city
hall four days out of the week for citizens who had business to tend to, it also granted an amount of
flexibility to the front line hourly employee that typically has very little discretion in their work schedule.

“The flexible schedule that we have is wonderful, it allows time on Fridays to run errands and
even go have lunch with my son at school. | am motivated and eager to work harder. My customers seem
to love it too," says a smiling Clarissa Guerrero, a Utility Billing Clerk with the city for five years.

While the city has just begun offering flexibility to some of its rank and file, it has always offered
some form of workplace flexibility to its management employees.

"We have to acknowledge that we no longer work in the manufacturing focused society that was
responsible for adopting most of what we consider as 'normal work practices' across the United States.
Times have changed and we need to change with them,” says James Earp, Kyle's Assistant City Manager.

Over the past four years the city has expanded this flexibility to meet the needs of the younger
generation of employees taking leadership roles. These roles of department heads and higher-level
administrative staff often require evening meetings and weekend work. With the city growing so fast in
the last decade, its management team is comprised mostly of these younger According to a study by the
Longitudinal Study of American Youth (LSAY) and published in the Generation X Report in the Fall of
2011, “Generation X’ers”, those born between 1960's and 1980's, are typically professionally driven to
work more hours, while being more active socially and place great importance of family values. They are
also independent and perform better when given options in the workplace that provide freedom and
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flexibility. Typically speaking Gen X'ers are generally more diverse and have achieved a higher level of
education than the Baby Boomers that are now retiring and leaving the workforce. This makes them
highly desirable, especially in key management roles.

To this end, the city has taken a progressive approach to dealing with the needs of its predominant
younger management team by providing constant technology connectivity to critical city operations,
allowing mobile office space and allowing managers some flexibility regarding their own schedules,
comp time for leave, and allowing flex time for the many late night meetings they are required to attend
weekly. This has resulted in improving the recruitment and retention of talent that a growing city like
Kyle really needs.

"The risk of not being progressive is that we stand to lose our best employees to bigger
organizations and the private sector,” said Lambert. “Fast growing organizations live Kyle need to retain
a vast amount of institutional knowledge that is best held by our long term employees. You want your
best people in place when you are making decisions and plans today that will affect this community for
the next fifty years.”

An example of how this practice as been successful can be found with Kyle's Director of Human
Resources, Sandra Duran. Mrs. Duran is also well educated and currently serves as the President of the
local chapter for the Society for Human Resource Managers. Recently, Mrs. Duran was offered a position
at the University of Texas but after considering the University’s less flexible work environment decided
to stay with Kyle.

"I've been offered other employment since joining the city of Kyle, which | have declined,” said
Mrs. Duran. “The city of Kyle has embraced my desire for a flexible work environment, allowing me to
be there for my family and it is worth a lot to me. My flexible work environment was key in my decision
to stay."

"A flexible work environment doesn't work for every employee the same,"” says Lambert. "But we
have tried to come up with ways that all employees can possibly benefit. Even the 12 hour shifts that the

(more)





Page 4 of 5

Police Department went to is considered a flex schedule because every officer that works that shift gets 3
days off in one week and 4 days off in the next. It allows them to have time to de-stress and focus on their
home life. We haven't been able to give market adjustment pay increases to our non-civil service staff so a
flexible work environment is a way we can still affect and reward performance. We have seen employee
morale improve and turn over decrease in most divisions since implementing the change. The flexible
work environment seems to be a huge asset for the City and the citizens we serve. Happy employees

make for productive employees and that benefits us all.”

HiH
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September 26, 2013 City of Kyle
Jerry Hendrix 512-262-3921

Kyle Public Library Launches Mobile App for iPhone and Android

KYLE, TX — The Kyle Public Library just got a little more public with the launch of their
new mobile app. The application is now available as a free download from the iTunes App
Store and Google Play for the Android based version.

The free application allows patrons to access most of the services available through
the library, including class schedules, account information and much more. Anyone with a
Kyle Public Library card can create an account on the application and have full use on the
various functions that are available.

“We are always looking for ways to make our library more convenient and
accessible for our patrons,” said Cara Waits, Kyle Public Library Assistant Director. “This
application will give our patrons access to a great deal of our services and information from
their mobile phone or tablet. We are very thankful to be the recipient of this generous grant.”

The Kyle Public Library Mobile App was made possible through a grant provided by
the Texas State Library and Archives Commission. The $6,500 grant paid for the
development of the application as well as for the purchase of 12 iPad Minis for use at the
library.

HiH






News Release
Media Contact: Marcos De Jesus 512-353-0072
September 13, 2013

TPWD to Hold Public Meeting to Consider Fishing Regulation
Changes for Lake Kyle

SAN MARCOS —Texas Parks and Wildlife Department (TPWD) will hold a public meeting to
take comments on changes being considered to the fishing regulations for Lake Kyle in the City
of Kyle, TX.

The public meeting will take place during the City of Kyle Parks Committee meeting on
Monday, September 23", 2013 at 7 p.m. at the Kyle City Hall, 100 W. Center St, Kyle, TX
78640.

Current regulations in effect at Lake Kyle are a 14- to 21-inch slot length limit for largemouth
bass, with a 5-fish daily bag limit, in which only one may be over 21 inches in total length. For
channel catfish there is no minimum size limit with 5-fish daily bag limit. TPWD is considering
changing to a universal catch-and-release regulation, in which all largemouth bass, channel
catfish and all sunfish species caught must be released immediately.

The plan is to intensively manage this water body by growing and protecting large channel
catfish, sunfish and largemouth bass individuals in the population through improved habitat
capacity, use of feeding mechanisms, and special regulations. In addition, a universal catch-and-
release regulation will simplify the regulations for the lake as a whole.

Expected results from the changes being considered are: 1) Improved angler catch rates; 2)
Improved size of catch; 3) Provide a high-quality sustainable fishery for area anglers.

For those unable to attend the public meeting, comments can be directed to Marcos De Jesus,
Texas Parks and Wildlife, 505 Staples Road, San Marcos, TX 78666;
marcos.dejesus@tpwd.texas.gov

Lake Kyle is a 12-acre impoundment of Plum Creek located in Hays County in the City
of Kyle. The lake has been open to the public since spring 2012 under the management of the
City of Kyle Parks and Recreation Department. Lake Kyle Park serves as their headquarters and
is part of the Plum Creek Preserve and Nature Trail Park System. This unique site provides the
attributes to expand a quality fishing experience beyond bass to include Channel Catfish and
sunfish. This effort will also require the addition of an aeration system and fish feeder complex
to increase carrying capacity and growth potential. The proposed regulations will help ensure
the development of an urban high-quality fishery for those who wish to pursue a more advanced
catch experience.
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For Immediate Release For more information contact:
June 21, 2013 City of Kyle
Jerry Hendrix 512-262-3921

Multi-Faceted Entertainment Center Coming to Kyle

Facility will offer movie theaters, bowling, game arcade, meeting rooms, and a restaurant

Kyle, TX — The Kyle City Council has cleared the way for a large-scale entertainment facility to come to
Kyle. The facility will be located in the Villages of Kyle Shopping Center adjacent to the Target store and
will feature a movie theater complex, bowling lanes, video arcade, meeting rooms, and a restaurant.

“We are so excited to be able to bring this amenity to our residents,” said Lucy Johnson, Mayor
for the City of Kyle. “Our community is vastly underserved in the entertainment sector and this new
business will go a long way to fill that gap.”

The City Council voted unanimously to enter into a development agreement with Schulman
Partners, LLP., for the construction of the facility during a special called meeting on June 20th. The
agreement includes incentives in the form of property tax and sales tax rebates as well as waivers for the
City’s development fees. The total value of the incentives is estimated to be $1.1 million dollars over a 15
year period.

“The Economic Development Committee and City Council looked long and hard at these
incentives,” said Johnson. “We also believe that this facility will serve as a venue and destination for
people throughout Central Texas and will be a tremendous attraction to bring visitors into Kyle and Hays

(more)
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County. That being said, the City's development agreement is only one component in what we hope to be a

joint economic incentive package with the County. We hope that the Commissioner's Court will support

our economic development goals and participate in bringing in the largest indoor entertainment facility in

Hays County's history."

Construction is expected to begin later this year and the facility could be open as soon as next

summer.
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Kyle Neighborhoods Go All Out for National Night Out

KYLE, TX - Today’s technology makes connecting with friends and family as easy as
picking up your cell phone. Unfortunately, what gets lost in today’s virtual access is the
face-to-face familiarity that allows neighbors to recognize those people that belong in
their neighborhood, and those that don’t. The National Night Out program provides a
means of correcting this effect.

The 30" Anniversary National Night Out event in the City of Kyle was not only a
huge success, but also a lot of fun for area families. Communities throughout the city
hosted gatherings with their neighbors, city officials, and employees from the Kyle Police
and Fire/EMS Departments celebrating this annual event.

“The overall success of the 2013 National Night Out event in Kyle was
tremendous. It truly takes informed citizens working together with our law enforcement
agencies to deter the criminal element in our neighborhoods,” said Mayor Lucy Johnson.

An integral part of NNO involves crime prevention awareness, generating
participation between communities and local law enforcement, and strengthening
neighborhood unity.

(more)
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The Kyle City Council joined Kyle Police Department officers in participating in
events throughout the City. As an example, Council Member Ray Bryant of District 6
had the opportunity to ride along with Kyle Police Chief Jeff Barnett and Captain Pedro
Hernandez as they visited events in the Amberwood, Post Oak, and Plum Creek
neighborhoods, as well as Mary Hartson/City Square Park in downtown Kyle.

“It was good to see so many children and teach them about making our
neighborhoods safe,” said Bryant. “I believe National Night Out is an opportunity to
partner with our neighborhoods and help promote safety. 1 think it is important that our
citizens know the City is in this with them.”

Communities celebrated the event with BBQ’s, games and activities, bringing
residents, local businesses and city officials together in a positive environment. This
year’s event brought together over 1,000 residents, 32 officers, support staff, several
Citizens Police Academy Alumni, and elected officials including City Council Members,
Mayor Johnson and County Judge Linda Rodriguez.

“The Police Department is very pleased at the participation of local businesses
and citizens. Enthusiasm was very high as members of the police, fire, and EMS
personnel visited with the community about public safety and crime prevention. The
participation of local officials solidifies their commitment to serve the community and to
improve all aspects of public safety,” said Chief Barnett.

(more)
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Officer James Plant of Kyle’s Police Community Services/Professional Standards
Unit worked tirelessly to coordinate between the 14 neighborhood events, sending
representatives from the Police and Fire/EMS Departments.

“Coordinating an event like NNO can be a daunting task. Officer Plant did an
amazing job and his commitment to the success of this program is unmatched,” said
Chief Barnett.

To obtain more information on Neighborhood Watch and other crime prevention
programs offered by the Kyle Police Department, citizens are encouraged to contact a
member of the Community Services Division at (512) 268-0859 or via email at

ssb@cityofkyle.com.
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For Immediate Release For more information contact:
May 6, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

The City of Kyle Ask Pet Owners to Protect Their Pets from Predators

Kyle, TX - Kyle Animal Control Department is asking pet owners to be extra vigilant with their
small pets this spring as the area’s natural predators are becoming more active.

“Within the past month we have had three reports of small pets being attacked by what
appears to be coyotes,” said Briana Brecher, City of Kyle Animal Control Officer. “If you own a
small pet, please be extra vigilant when they are outside.”

The three attacks have occurred at night and in the early morning, and occurred in fenced
in back yards. The neighborhoods involved are Amberwood, Steeplechase and The Trails. It is
not believed the attacks are from the same animal.

The Kyle Animal Control Department is working with the Hays County Game Warden to
determine what animal(s) are involved.

“We don’t believe there is any risk to people at this time,” said Brecher. “However,
parents should always monitor their small children.”

It is believed that the animal may be a coyote, however, it is possible that a animal like a
bobcat or bird of prey may also be involved.

If people have concerns or questions, they can call the City of Kyle Animal Control
Department at 512-268-8800.
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Kyle Police Department Cuts Ribbon to New Digs
New Kyle PD home provides 8,000 square feet of office space for growing department

KYLE, TX - The Kyle Police Department’s 2,400 square-foot former home was already
too small when the department had only 19 sworn officers only 7 years ago. Since then,
the department has grown to 37 sworn officers and completely outgrown the former post
office building that has served as the police station since 2006.

That changed today as officials marked the official grand opening of the
department’s new home, an 8,000 square foot building that has been retooled specifically
to accommodate the still growing police force.

“The first responsibility of municipal government is to provide for the safety of its
residents,” said Kyle Mayor Lucy Johnson. “This facility provides our police department
with many more resources to not only investigate and solve crimes, but also to strategize
on how to further prevent crime in our community.”

The City of Kyle bought the building in 2007 and leased it to Hays County until

(more)
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2012 when the City decided the building was needed for the police department. Hays
County has since built its own facility for their Precinct Two offices. The City spent
approximately $400,000 to retool the space for the police department.

“This was truly a team effort to get this building ready for the police department
and to be able to accomplish that task in a timely manner and with limited funds,” said
James Earp, CPM, Assistant City Manager and project lead for the building conversion.
“Everyone from the City’s Finance, Public Works, and Police Departments worked
closely with our contractor to be sure that we met as many of the police department’s
needs as possible. 1’d also like to acknowledge SpaGlass Contractors for the dedicated
work and attention to detail that they displayed during this project.”

The former police building will continue to be used as a communications and
dispatch center for the department.

“Most of the work of the Kyle Police Department takes place out in the Kyle
community where we interact with the citizens and maintain an active and visible
presence in the places where people live and work,” said Kyle Police Chief Jeff Barnett.
“However, we can’t understate the importance of a functional facility where we can take
care of the work that needs to happen off the streets to secure records and information,
conduct briefings and trainings, and to be able to host citizens when they feel the need to
come to us.”

(more)
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Approximately 100 members of the community attended the ribbon cutting
ceremony which was conducted with the assistance of the Kyle Area Chamber of
Commerce. Visitors were also treated to tours and refreshments provided by the Kyle
Police Department Citizen’s Academy after the ribbon cutting.

The program began with a flag raising ceremony performed by the Kyle Police
Department’s Honor Guard and the Kyle/Buda VFW Post 12058 Color Guard.

The Kyle Police department currently has 37 sworn officers and 22 non-sworn
support staff to serve the City of Kyle’s 30,000 residents and growing business sector
within the 20 square miles inside the Kyle City Limits.
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Jerry Hendrix 512-262-3921

Kyle City Council Calls Special Meeting to Discuss Road Bonds

Kyle, TX — The Kyle City Council will hold a Special Called City Council Meeting on January 29th to
discuss a possible road bond package for the May general election.

Specifically, the council will consider a recommendation from the City’s Mobility Committee
regarding the Road Bond Election and possibly take action to direct staff to prepare an ordinance or
resolution calling the election.

The Kyle City Council has been working on putting a bond package before the voters as part of
the May 2013 election. The bonds, if passed, would finance engineering and design services and
construction, repair and improvements of up to five road projects identified during the City's Visioning
process conducted in 2012.

“This may very well be the City Council’s most important decision of 2013,” said Kyle Mayor
Lucy Johnson. “We need to hear from as many residents as possible regarding how, or if, we proceed with
this process. Irrespective of how we move forward, and whatever we decide, our community will feel the
effects for years to come.”

The road projects being considered are the reconstruction of Burleson, Lehman, Goforth, and
Bunton Roads as well as the extension of Marketplace Avenue to Burleson Road. The total impact on the
tax rate is estimated to be about $.20 per $100 of valuation on the average Kyle home. The council will
consider which projects to include in the bond package and how to phase in the projects to minimize the
impact on homeowners.

There have been a number of meetings where the city council has been working out the specifics
of the bond package while also taking comments from the citizens. The public was invited to attend an

(more)
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information meeting on Saturday, January 19" to learn more about the proposed bonds and the roads being
considered. The public will have another opportunity to learn more at the next informational meeting on
Saturday, January 26". This meeting will be at the Kyle City Hall and will begin at 1 P.M..

A complete analysis of the proposed road projects is available at cityofkyle.com.
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Jerry Hendrix
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512-262-3921

United States Marshall Service Arrests Sexual Assault Suspect.

KYLE, TX — United States Marshall Service Agents have arrested sexual assault suspect Angel
Hernandez. Hernandez is accused of sexually assaulting two women at a party in Kyle on
February 10", 2013.

Hernandez, 21, was arrested in Travis County earlier today. He has been taken to the
Travis County Jail and booked on a sexual assault charge and is awaiting bond.

Kyle Police, with the assistance of other local law enforcement agencies, have been

looking for Hernandez since March 25" when his attorney indicated he would turn himself in.
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For immediate Release For more information contact
May 10, 2013 Jerry Hendrix 512-262-3921

City of Kyle Moves to Stage Two Drought Management Measures
Mandatory Twice per Week Watering Now if Effect

The City of Kyle's Stage 2 Drought Management Measures are now in effect. These
restrictions now include mandatory twice per week watering and restrictions on car washing and
other outside uses of water.

[1Stage 2 Drought Management — Summary As outlined in ordinance 569, Section 5.
Customers may water (irrigate):
1. By handheld hose, or handheld bucket at any time during the day or night.
2. By ahose and sprinkler, a soaker hose or drip irrigation from 8pm to 10 am on their
designated outdoor water use day.
3. By permanently installed automatic irrigation system from 12 Midnight to 10 am on their
designated outdoor water use day.
Washing automobiles, trucks, trailers, boats, or other vehicle or mobile equipment:
1. Only on customer’s designated water use day.
2. Only from 12 midnight to 10 am and again from 7 pm to 12 midnight on designated
day(s).
3. Washing must be done with a handheld bucket or handheld hose equipped with a positive

shutoff nozzle.





Items and actions, which are prohibited during this stage of drought management:

1. Using automatic fill valve to add water to an outdoor swimming or wading pool or pond.

2. Charity car washes.

3. Washing sidewalks, driveways, parking areas, streets, patios or other paved areas, except

to alleviate an immediate health or safety hazard.

At all times our drought management plan requires customers to repair broken lines, watering
fixtures, and to insure that irrigation systems are operated in a manner which reduces waste.
Run-off from the property line to a distance of 50 feet or more is always prohibited. Allowing
water to pond in a street or parking lot to a depth in excess of 0.25” is always prohibited.
Watering or irrigating landscape between the hours of 10 am and 8 pm is always prohibited.
Complete ordinance is available on the city website, public works department.

Irrigation Schedule:

Residential Residential Commercial
Odd-Numbered Addresses: Even-Numbered Addresses: & Multi-Family:

Wednesday and / or Saturday Thursday and / or Sunday Tuesday and / or Friday







For Immediate Release For more information contact:
March 1, 2013 City of Kyle
Jerry Hendrix, 512-262-3921

Mayor Johnson Declares Kyle “Strong” at State of the City Address
Kyle Mayor points to sustained economic growth and a positive outlook for the future
as high points for the City of Kyle.

Kyle, TX — Kyle Mayor Lucy Johnson began her third State of the City address by reminiscing about a
recent visit with some students during Career Day at Blanco Vista Elementary School.

“We spent 4 hours talking to hundreds of kids about what we grown-ups had been up to every
week,” said Johnson. “When they’d eventually start to lose interest in my Mayoral duties I’d just bring up
Walmart, which they adored, and then spend the next ten minutes talking about which businesses they
wanted to see in Kyle, along with how many of them had been to the new Sonic. The kids in Kyle care
deeply about what is going on in this town and the businesses that locate here.”

With interested kids comes interested adults, and 140 of said adults packed the Kyle Area
Chamber of Commerce’s February luncheon to hear Mayor Johnson provide a summary of Kyle success’s
in 2012 and preview what is coming in 2013.

#2012 proved to be a banner year for our community,” said Johnson, who then spent the next 20
minutes recounting the many accomplishments of the City.

The City of Kyle added three new facilities in 2012. A new 20,000 square foot public library and
the new Lake Kyle Park which also serves as the new home of the City’s Parks and Recreation
Department. The Kyle Police Department also moved into a new 8,000 square foot headquarters in the
remodeled former Wells Fargo Bank building.

(more)
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With the new facilities come new services and programs for Kyle’s citizens. The library offers 50
new computers to its 375 daily visitors. Lake Kyle Park now offers fishing clinics and a host of other
outdoor programs. The police department added 6 new positions; including a victim services coordinator,
mental health officer, and an additional traffic control officer.

Mayor Johnson recognized former council members Jaime Sanchez and Russell Huebner for their
work on the council and welcomed new council members Samantha Bellows-LeMense and Ray Bryant to
the council.

Kyle economic development has been an ongoing success for the City and Mayor Johnson touted
that success.

“QOur citizen volunteers on the Economic Development and Tourism Committee come together every
month to discuss the best strategies to attract and capture new commercial development, often in long, contentious
meetings that last well past dinnertime,” said Johnson. “The results of all this hard work have been tremendous.”

Mayor Johnson noted that in Fiscal-Year 2012 the city collected $3.5 million in sales tax, up over
12% from the previous year generated from the thirty-eight new businesses that opened in Kyle in 2012.

Growth in the business sector as resulted in a low unemployment rate of 3.8% citywide and helped
Kyle’s taxable assessed value climb $36.4 million dollars in 2012.

Kyle’s growth has also brought on other challenges that the City is addressing. These challenges

extend into area of planning, water infrastructure and transportation.
“As the city continues to grow past 30,000 in population, proper planning is more important than ever,” said
Johnson. “This past year the city council has focused on improving the quality of development on the IH-35
corridor, preserving property values for the long-term and promoting economic sustainability throughout the
entire town.”

Mayor Johnson outlined changes and updates in Kyle’s development codes, transportation projects

that have been completed as well as projects that are in pipeline. Many transportation projects hinge on a May

(more)
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bond election where Kyle voters will decide on the possible issuance of $35 million in bonds to reconstruct four
roads and extend another.

“Whether you are for the road bond or not, please know that the council will be spending the next
three months educating the public as best as we possibly can,” said Johnson. “Please, please tell your neighbors
and friends not to forget to vote May 11"

Mayor Johnson ended her speech by introducing the formation of the Kyle Area Youth Advisory
Council and providing a glimpse into some of the business currently slated to open in Kyle in 2013. She also
specificly mentioned the construction of Kyle’s Austin Community College Campus which is scheduled to open
in January 2014.

“We are set to have an incredible year,” said Johnson. “Please continue to be active and involved in
our city government, and | promise, you can bet on watching Kyle exceed your expectations.”

Mayor Johnson’s speech is available in its entirety at CityofKyle.com
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August 30, 2013 City of Kyle
Jerry Hendrix 512-262-3921

City of Kyle Kicks off Water Conservation Rebate Program

KYLE, TX - Officials from the City of Kyle are rolling out a water conservation rebate program
designed to encourage water customers to make changes to the homes that reduces the home’s
water consumption and in-turn, save the resident and the city money.

The rebates will be offered for a variety of options for Kyle water customers who would
like to reduce their water bill by installing various low flow fixtures throughout their homes. The
rebates range from $5 for adding aerators to indoor faucets, to $35 for replacing an existing
regular flow showerhead with a low flow showerhead.

“The City of Kyle has always taken our responsibility to do our part to conserve water
very seriously”, said Kyle Mayor Lucy Johnson. “We also understand the importance of being
able to supply sufficient water to our water customers to make living and working in Kyle
confortable and affordable. This plan helps us to accomplish both in an efficient and effective
manner.”

In order to access the program’s rebates, water customers will need to bring their receipts
for the purchase of a qualifying item or items to the Utility Billing department at the Kyle City
Hall and fill out a rebate application. City staff will review the application, and if approved, a
check will be sent to the resident.

“We designed this program to be easy to use and to have something that anyone can take
advantage of,” said James Earp, CPM, Assistant City Manager. “Everyone benefits as our water

customers are able to make changes in their home that will save them money on the water they





use, and the city saves money by being able to defer the acquisition of new water sources and the
building of new water infrastructure.”
(more)
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The various rebates that are now available are listed below. All rebates are subject to
funding availability and may be suspended when all allocated funding is exhausted.

Low Flow Rebates

e The City of Kyle will offer up to a $35 rebate per low-flow showerhead, per household that
is installed to replace a regular flow showerhead.

The City of Kyle will offer up to a $15 rebate per toilet, per household for installation of a
Dual Flush Conversion Kit that allows the user a choice of a full flush for solids, or a 12
flush for liquids.

The City of Kyle will offer up to a $10 rebate per toilet, per household for a toilet tank
flapper repair Kkit.

The City of Kyle will offer up to a $5 rebate per faucet, per household for faucet aerators
added to faucets that did not previously have them.

The City of Kyle will offer up to a $10 rebate, up to two per household, for a faucet mount
sprinkler timer.

The rebates are only available to current water customers who have an active account
with the City of Kyle. Only persons who provide a receipt for the purchase of
conservation approved items will be eligible for rebate.

The funding for this program is a result of an agreement with the Edwards Aquifer
Authority to apply $45,812 that the City was fined for over-pumping during a major
water main break in 2011. This agreement allows the City of Kyle to spend the fine
amount on water conservation rebates instead of paying to the water authority.

“We’re fortunate to be able to work with the Edwards Aquifer Authority to reach an
agreement that benefits our water customers,” said Earp. “The over-pumping on our part

was a result of a perfect storm of water supply interruptions during a time when drought





restrictions where in place. This is win for everyone and hopefully something we can

build on in the future.”
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